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RESETTING THE ROLE OF THE ACADEMIC TEACHER IN
ECONOMICS - OR WHAT AI (STILL) DOESN'T KNOW HOW TO DO

Irina Teodora MANOLESCU
Alexandru loan Cuza University of lasi, 11 Carol I, lasi, Romania
iciorasc@uaic.ro
ORCID iD: https://orcid.org/0000-0002-1869-1343
Adriana PRODAN
Alexandru loan Cuza University of lasi, 11 Carol I, lasi, Romania

pada@uaic.ro
ORCID iD: https://orcid.org/0000-0002-9361-1614

Abstract

Purpose of the article: The past year has represented a collision of the academic environment with a major
challenge — the widespread access of academic actors to Al tools. The article aims to review universities' responses
to this challenge and analyze the ways in which they will impact the knowledge transfer process.

Methodology: As a pilot study, the research tools aimed to highlight participants' opinions regarding the impact of
Al on the teaching process in the academic environment. Specific questions were posed to both students and
professors, through feedback questionnaires at the end of courses as well as discussions within focus groups. The
target group included over 800 students from more than 10 distinct specializations in the field of economics and
over 20 teaching staff members.

Conclusions: The level of awareness regarding how Al tools can be used in the teaching process varies
significantly. An interesting effect is the decrease in satisfaction among students regarding their bachelor's or
master's programs, especially among high-achieving students.

Originality: The topic is new, scarcely researched until the present, and holds relevance for decision-makers in the
academic environment.

Keywords: innovative teaching methods, Al teaching tools, academic community.

QUALITY HIGHER EDUCATION, FLEXIBLE AND INNOVATIVE
THROUGH INTRODUCTION OF MICROCREDENTIALS

Carmen NASTASE
Sefan cel Mare University of Suceava, 13 Universitatii, Suceava, Romania
carmen.nastase@usm.ro
ORCID iD: https://orcid.org/0000-0002-1660-2087
Mihai POPESCU
Sefan cel Mare University of Suceava, 13 Universitatii, Suceava, Romania
mihai.popescu@usm.ro

Abstract

Purpose of the article: in the current global context, knowledge is becoming the key strategic resource in the
knowledge economy, with implications for the efficiency of the adaptation of the academic system to new challenges.
This paper aims to analyze the quality of higher education system to became more flexible and innovative student-
centred and tailored to requirements imposed by technological progress through the introduction of
microcredentials. Related to European legislation the microcredentials as the form of certification of individual’s
learning outcomes acquired through formal, non-formal and informal learning could therefore support both the
validation and recognition of prior learning. We consider the case of ILCA project with examples from 5 countries
Finland, Lithuania, Bulgaria, Romania and Ukraine.

Conclusions: the results of the analysis provide new concept for supporting, by facilitating the transfer of good
practices, the process of adaptation and improvement of institutional curricular practices, by developing an
operational framework specific to the adoption and implementation of the microcredentials system.

Keywords: higher education, microcredentials; quality
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REDEFINING SUSTAINABLE DEVELOPMENT IN THE CONTEXT OF
TRANSDISCIPLINARY PARADIGM

Igor PRISAC
Divitia Gratiae University, 94 Alexandru Hajdeu, Chisinau, Republic of Moldova
prisacigor@gmail.com

ORCID iD: https://orcid.org/0000-0002-1421-7708

loan G. Pop
Emanuel University from Oradea, 87 Nufarului, Oradea, Romania
igh.pop@gmail.com
ORCID iD: https://orcid.org/0000-0003-4880-1387

Abstract

Purpose of the article: to approach the problem of sustainable development and ecological economy through
transdisciplinary paradigm in the context of permacrisis.

Methodology: In order to achieve the research objects, the author will tackle the issue by using the
transdisciplinary approach, the systemic and synergetic approach.

Conclusions: The new context of the five crisis:1) geopolitical; 2) energetic; 3) inflationary; 4) supply; 5) food, has
to be evaluated in order to redefine sustainability as a final goal to preserve the future for the children (Bruntland).
In this sense we introduce the multiple crisis concept to reconfigure in a transdisciplinary new way the three aspects
of sustainable development: resilience, viability, and disaster. In this context, the “disaster” can be used for
informing action, to reduce harm, and the conditions for harm in the future. A disaster is a serious harmful difficulty
occurring over a short or long period of time, causing widespread human, material, economic, or environmental
loss which exceeds the ability of a community or society to cope from its own resources. For a lower-income
country, damage to harvests, for instance, has a more significant impact on food availability than within richer
economies. That is one reason why lower-income locations currently suffer the greatest impact when a disaster hits.
With relatively less purchasing power, they rely on the humanitarian support of other regions and countries to help
them survive and then recover.

The specific situations in the communities, countries, and around the world are of paramount importance, so these
terms, polycrisis, permacrisis, metacrisis with general integrative multiple crisis_introduced by us, have implications
about worldviews, probabilities, and priorities, in the conditions of all, disasters, hazards and other such situations.

Originality: Permacrisis in Easter Europe and worldwide becomes one of the biggest issues starting from the 21%
century. The sustainable development concept, formulated by the UN in 80’s is not functioning in offering a complex
solution for solving more sustainable development and ecological issues. That is why the authors bring a new
perspective and approach of the concept trough the transdisciplinary paradigm, offering more models and concepts
for a better understanding of this complex problem.

Keywords: sustainable development, permacrisis, multi-level crisis, ENSEC, M.E.N., geopolitica transition,
semiophysis
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THE ECONOMIC-FINANCIAL MODEL OF SUSTAINABLE
DEVELOPMENT IN RELATION TO THE DYNAMICS OF FISCAL
POVERTY

Veronica GROSU
Stefan cel Mare University of Suceava, 13 Universitatii, Suceava, Romania
Veronica.grosu@usm.ro
ORCID iD: https://orcid.org/0000-0003-2465-4722
Anamaria Geanina MACOVEI
Stefan cel Mare University of Suceava, 13 Universitatii, Suceava, Romania
anamaria.macovei@usm.ro
ORCID iD: https://orcid.org/0000-0002-7995-1145
Anatol MELEGA
Stefan cel Mare University of Suceava, 13 Universitatii, Suceava, Romania
melega.anatol@usm.ro
ORCID iD: https://orcid.org/0000-0003-4763-0520

Abstract

Purpose of the article: analyse the role of taxation in promoting sustainable development and the impact of the tax
burden on the three pillars of sustainability: economy, environment and society.

Methodology: The research adopts a quantitative approach to analyse data collected from 163 national economies
and uses statistical methods to test the implications of the tax burden for sustainable development in the world's
economies.

Conclusions: The results indicate that tax poverty dynamics have a significant impact on economic growth,
environmental sustainability and social welfare. The paper also highlights the importance of tax policy in achieving
sustainable development goals and recommends policy makers to adopt a balanced approach to taxation that takes
into account economic, social and environmental factors.

Originality: This research contributes to the literature on the sustainable development of national economies by
providing a perspective on sustainable development and its relationship with the tax burden.

Keywords: sustainability; tax burden; economic-financial model; investment.
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APPROACHES REGARDING THE CONFIGURATION OF AUDIT
QUALITY MANAGEMENT IN THE CONTEXT OF THE NEW
REGULATIONS

Cristina DOLGHI
Moldova State University, 60 Alexei Mateevici, Chisinau, Republic of Moldova
cristina.dolghi@usm.md
ORCID iD: https://orcid.org/0000-0001-8836-7576

Abstract

Purpose of the article: The given study aims to treat an issue with multiple implications related to quality management
for firms that perform audits and review the quality of missions. The implementation of the new ISQM 1 and ISQM 2
standards addresses an evolving and increasingly complex audit ecosystem that meets the growing expectations of
stakeholders and the need for increasingly effective quality management systems. ISA 220 (Revised) contributes to the
auditor's responsibility for quality management at the engagement level for an audit of financial statements and the
related responsibilities of the engagement partner.

Methodology: The study was carried out on the basis of general and special scientific methods, such as: quantitative and
qualitative methods, the methods of analysis and synthesis, the application of the comparative method, study of normative
acts, specialized literature and the transposition of own practice in the field of exercising audit missions.

Conclusions: Based on the research carried out, the author proposed the establishment of additional policies and
procedures that can minimize the audit entity's risks with reference to audit quality and measures to streamline the
monitoring process of its own audit quality management system.

Keywords: auditing, audit standards, audit quality review, engagement partner, quality management.

DEVELOPMENT OF AN INTELLECTUAL CAPITAL VALUATION
MODEL FOR ACCOUNTING AND FINANCIAL ADVISORY FIRMS

Veronica GROSU
Stefan cel Mare University of Suceava, 13 Universitatii, Suceava, Romania
ORCID iD: https://orcid.org/0000-0003-2465-4722
veronica.grosu@usm.ro
Tulian DASCALU
Stefan cel Mare University of Suceava, 13 Universitatii, Suceava, Romania
ORCID iD: https://orcid.org/0000-0002-5283-562X
iuliannd@gmail.com

Abstract

Purpose of the article: The main purpose of this paper is to identify the shortcomings that may jeopardise the quality of
human resources, especially intellectual capital (IC), in the context of accounting and financial advisory firms. The
research is directed towards three main objectives: O1 - Determining the influence of IC on organisational performance;
02 - Analysing the prevailing methodologies for evaluating IC; O3 - Exploring strategies for managing intangible assets.
Methodology: The methodology chosen for this research was based on the Calculated Intangible Value (CIV) method,
specifically adapted for unlisted companies. We applied this methodology on a sample of 150 firms in the accounting and
financial consultancy sector.

Conclusions: The results of the research led to the creation of an IC valuation model specific to accounting and financial
advisory firms. This model has been tested and validated at local, regional and national level. The proposed model is a
valuable tool for accounting and financial consultancy firms and, with appropriate adaptations, can be relevant for other
sectors.

Originality: In a context of soaring salary and training expenditures in finance and accounting, our research provides a
novel perspective on the valuation and management of intellectual capital. By adapting the CIV method for unlisted firms
and creating a specific valuation model, the paper makes a valuable contribution to the literature and practice in the
field.

Keywords: quality of human resources, intellectual capital, CIV, evaluation methods, performance.

11


https://orcid.org/0000-0001-8836-7576
mailto:veronica.grosu@usm.ro
https://orcid.org/0000-0002-5283-562X
mailto:iuliannd@gmail.com

INFORMATION TECHNOLOGIES IN PROFESSIONAL ACCOUNTING
AND TAXATION WITHIN THE CONTEXT OF UKRAINE'S ECONOMIC
DIGITALIZATION

Maksym YATSKO
Uzhhorod State University, 46 Pidgirna, Uzhhorod, Ukraine
maksym.yatsko@uzhnu.edu.ua
ORCID iD: https://orcid.org/0000-0003-1145-5302
Viktoriia LEVKULYCH
Uzhhorod State University, 46 Pidgirna, Uzhhorod, Ukraine
viktoria.levkulych@uzhnu.edu.ua
ORCID iD: https://orcid.org/0000-0002-8839-7182
Yaroslav SHEVERIA
Uzhhorod State University, 46 Pidgirna, Uzhhorod, Ukraine
yaroslav.sheverya@uzhnu.edu.ua
ORCID iD: https://orcid.org/0000-0002-8839-7182

Abstract

Purpose of the article: The article substantiates and analyzes the digitalization of the Ukrainian economy in terms of the
features of applying and using information technologies in professional activities related to accounting and taxation.
The study aims to examine the digitization of professional activities within the domains of organizing accounting
processes at enterprises and the workflow of employees in the fields of accounting and taxation, as stipulated by
accounting standards. It also explores communication interactions at various levels of enterprise management, the
enterprise's interactions with the external environment, the production of business consulting for entrepreneurial
activities in the realms of accounting and taxation, as well as the organization and execution of conventional enterprise
business processes, such as supply, production, and sales.

Methodology: In conducting the study, the authors employed both inductive and deductive methods, along with methods
of analysis and synthesis.

Conclusions: The results obtained during the implementation of this study are expected to have a scientific and practical
impact on enhancing and determining the prospects for the digitalization of the Ukrainian economy, specifically in the
context of utilizing information technologies in professional activities related to accounting and taxation.

Originality: The originality of this work lies in the suggestions for implementing the sanctions filter in the professional
activities of accounting and taxation, as well as its integration into the official responsibilities of accounting personnel.

Keywords: accounting, taxation, digitization, sanction filter, job duties of employees in the field of accounting and
taxation.
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INSTITUTIONAL PLATFORM FOR MEASURING ECOSYSTEM ASSETS
AND AGRIBUSINESS CONTRIBUTION TO NATURAL CAPITAL
CONSERVATION: NATIONAL EXPERIENCES IN MOLDOVA AND
TURKEY AND TRENDS

Seval SELIMOGLU
Anadolu University, Eskisehir, Turkey
sselimoglu@anadolu.edu.tr
ORCID iD: https://orcid.org/0000-0003-1185-9980

Irina GOLOCHALOVA
Moldova State University, 60 Alexei Mateevici, Chisinau, Republic of Moldova
irina.golocialova@usm.md
ORCID iD: https://orcid.org/ 0000-0002-7552-6555

Maria COJOCARU
Moldova State University, 60 Alexei Mateevici, Chisinau, Republic of Moldova
maria.cojocaru@usm.md
ORCID iD:_https://orcid.org/ 0000-0003-0357-5689

Abstract

The purpose of the article: The purpose of the work is to study the institutional platform for measuring ecosystem assets
and the contribution of agribusiness of the Republic of Moldova and the Republic of Turkey to their maintenance, and to
analyze its compliance with the principles of sustainable development.

Methodology: This study is carried out on the basis of general scientific and special methods: a systematic approach,
content analysis, analysis, synthesis, modeling, study of special literature.

Conclusions: To achieve this goal, a hypothesis was put forward. Its justification was carried out according to the
following scheme: the institutional platform of the Republics of Moldova and Turkey regarding the measurement of
ecosystem assets used by agribusiness was described; analysis of national experience in measuring ecosystem assets of
agribusiness and assessment of its compliance with the principle of balanced economic development of agribusiness and
ecosystem sustainability; interpreted the modern concept of SEEA in the context of disclosing the status of ecosystem
assets in agribusiness reporting.

Originality: The study identified a set of indicators characterizing the national trends of reporting information on
ecosystem assets, identified the criteria for comparing national accounting practices and IFRS and SEEA, established
the degree of correlation between national rules and international rules for accounting for ecosystem assets.

Keywords: Sustainable development, ecosystem assets, accounting methodology, valuation, socio-economic reporting
model
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GENDER DIFFERENCES, TRANSPARENCY THROUGH KAM AND AEM -
FACTORS OF QUALITY IN FINANCIAL AUDIT

Maria GROSU
Alexandru loan Cuza University of Iasi, 11 Carol | Blvd, lasi, Romania
maria.grosu@uaic.ro
ORCID iD: https://orcid.org/0000-0001-5185-4717
Veronica GROSU
Sefan cel Mare University of Suceava, 13 Universitatii, Suceava, Romania
Veronica.grosu@usm.ro
ORCID iD: https://orcid.org/0000-0003-2465-4722
Camelia MIHALCIUC
Sefan cel Mare University of Suceava, 13 Universitatii, Suceava, Romania
ORCID iD: https://orcid.org/0000-0001-5598-5829
Robu IOAN-BOGDAN
Alexandru Toan Cuza University of Iasi, 11 Carol | Blvd, lasi, Romania
bogdan.robu@feaa.uaic.ro
ORCID iD: https://orcid.org/0000-0002-4067-7433

Abstract

Motivation: Quality in financial audit is influenced by both the transparency of financial reporting and the competence
of the financial auditor in identifying possible accounting distortions (Accruals Earning Management - AEM.). The
transparency of information presented in financial audit reports depends to a large extent on the presentation of Key
Audit Matters (KAM-Key Audit Matters). A relevant variable for quality testing in financial auditing is gender differences.
Purpose of the article: The aim of this study is to investigate the relationship between gender differences, KAM audit
reporting transparency and financial auditor's insight in identifying performance management techniques by gender.
Methodology: The analyzed sample comprises firms listed on the Bucharest Stock Exchange - Regulated Market, for a
seven-year analysis period (2016-2022). Advanced statistical methods, including regression models and multivariate data
analysis methods (Multiple Correspondence Factor Analysis - MFCA), are used for empirical testing.

Conclusions: The results of the study generally show that gender differences have a significant influence on quality in
financial auditing. We consider that the authors' approach is original in terms of the topic and methodology used.

Keywords: quality in financial audit, transparency, KAM, AEM, gender differences.

GENERALIZATIONS REGARDING THE ASSESSMENT OF THE
QUALITY CONTROL OF THE AUDIT MISSIONS IN VIEW OF ENSURING
THE CONSISTENT QUALITY OF THE AUDIT ACTIVITY

Tatiana SEVCIUC
Moldova State University, 60 Alexei Mateevici, Chisinau, Republic of Moldova
tatiana.sevciuc@usm.md
ORCID iD: https://orcid.org/0000-0001-7886-4165

Abstract

Purpose of the article: The purpose of this research is to elucidate the general aspects regarding the evaluation of the
quality control of the audit missions in order to ensure the consistent quality of the audit activity.

Methodology: To achieve this goal, various work methods will be used, starting from the analysis of regulatory acts in
the field of audit quality assurance at the national and international level, followed by the evaluation of the procedures
applied in order to ensure quality within the supreme audit institution in the country, the detection of problems existing,
of the difficulties and progress in the applicability of institutional and international norms in the field.

Conclusions: The most important results refer to the applicability of the institutional framework connected to the
international norms that regulate the quality of audit missions, the presentation of the quality management system, the
performance of the audit through the prism of the risk-based approach, the presentation of the relevant ethical

requirements that must be respected by the persons designated for responsibility and the final responsibility of the quality
management system.

Originality: Therefore, the main ideas derived from the present scientific approach were presented in the framework of
the final conclusions.
Key words: audit, quality, management, procedures, review, risks.
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ALGORITHM FOR IDENTIFYING THE CONCEPT OF QUALITATIVE
CHARACTERISTICS IN THE CONTEXT OF THE REQUIREMENT OF
USEFULNESS OF FINANCIAL STATEMENTS

Irina GOLOCHALOVA
Moldova State University, 60 Alexe Mateevici, Chisinau, Republic of Moldova
irina.golocialova@usm.md
ORCID iD: https://orcid.org/0000-0003-4990-9568

Abstract

Purpose of the article: Within the scope of the research, the author has set the goal of developing an algorithm for
identifying concepts of qualitative characteristics (CQCs) in the context of the requirement for financial reporting
usefulness and providing a rationale for its application. The solution to achieve the stated goal involved identifying the
factors shaping each of the two CQCs and developing an algorithm for their identification based on logical analysis,
understanding of context, and the significance of each.

Methodology: During the course of the research, the author employed various methods, including comparison and
content analysis, induction, synthesis, abstraction, and ultimately, modeling. The study made use of the legislative and
regulatory framework of the Republic of Moldova, IFRS, and Directive 2013/34/EU in the field of accounting and
reporting. To achieve the research goal, the authors examined the works of renowned scholars published in scientific
journals.

Conclusions: Each of the two CQCs has been conceptually interpreted. It has been demonstrated that existing qualitative
characteristics can be applied effectively within the respective accounting model: continental or Anglo-Saxon. It is argued
that under different informational objectives, there is a need for the development of recommendations for the application
of one of the two CQCs. In the context of the absence in the accounting system of RM of a conceptual space regulating
the application of qualitative characteristics for clear orientation of users in the process of making managerial decisions,
the necessity of its formation is argued.

Keywords: concepts of qualitative characteristics, usefulness of reporting.
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Abstract

Purpose of the article: The purpose of this paper is to examine how the accounting profession perceives the digitization
process and the paradigm shifts it has brought to the field of accounting.

Methodology: Thus, using an empirical research based on a questionnaire applied between January and March 2023
among 100 professional accountants in Romania and Moldova, we want to find out the perception of accountants
regarding their willingness to align themselves with the new trends on the labour market.

Conclusions: The analysis carried out shows that respondents demonstrate a high degree of awareness of the
phenomenon of digitisation of the accounting profession, this behaviour being motivated by the costs associated with the
level of efficiency achieved and the effort expected.

Originality: The research considers four categories of influence, namely education and development, levels of
performance achieved and effort expected; implementation risks, ethical behaviour; impact of regulatory policies; level
of knowledge of emerging technologies.

Keywords: digitization, emerging countries, accounting profession, questionnaire, ethical behaviour, digital tools.
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Abstract

Purpose of the article: This research provides a broad review of the multidisciplinary accounting studies in economics
and accounting, published in premier academic accounting journals from 2009 to the present. It aims to critically discuss
scientific publications on the topic, research directions, and identify areas of debate. The hypothesis is put forward that
accounting, oriented to the balance-sheet model, has the property of verifying economic theories for realism. The research
reveals the contradictions in the relationship between economic theory and accounting theory and finds the sources of
these contradictions in the interpretation of the category of capital.

Methodology: The methodology used for research preparation: scientific journals review, time frames, keywords for
search queries, criteria for their selection. It is supplemented by diagrams generated from the survey results. The review
is based on international English-language journals indexed by WoS CC and Scopus (Q1).

Conclusions: As it turned out, modern accounting theory can be rethought in the paradigm of mainstream economics,
and its problems can be considered in the context of general problems of economic theory. The political, economic and
accounting interpretation of the main economic categories such as assets and capital receive a paramount importance.
They serve as a kind of link between accounting theory and economic theory. The paper shows that, contrary to popular
belief, capital in accounting and capital in economic models do not have meaningful differences and, moreover, the
accounting concept of capital has changed over time along with economic theories. The economic doctrines of classical
political economy and marginalism as the foundation of modern mainstream economics - have greatly influence on the
theoretical foundations of accounting.

Keywords: accounting theory, economic theory, scientific review.

IMPROVEMENT OF ACCOUNTING OF PROVISIONS FOR
ENVIRONMENTAL LIABILITIES IN THE CONTEXT OF SUSTAINABLE
DEVELOPMENT OF THE REPUBLIC OF BELARUS

Ludmila MASKO
Euphrosyne Polotskaya State University of Polotsk, 29 Blokhin, Novopolotsk, Republic of Belarus
ORCID iD: https://orcid.org/0000-0003-3823-1886

Abstract

The strategic goal of the state policy of the Republic of Belarus in the field of environmental protection is to achieve
environmentally favorable living conditions for the population and sustainable socio-economic development. Users'
demand for information on environmental obligations and created reserves is increasing. Therefore, it is necessary to
develop accounting for these objects in order to eliminate the environmental consequences of their activities.

Materials and methods: The assessment and disclosure of information about liabilities in international practice is
determined by IAS 37. In domestic practice - by the Accounting Instruction “Reserves, contingent liabilities and
contingent assets” dated December 28, 2005 No. 168. We believe that in the practice of environmental management and
environmental activities organizations may have reserves to meet environmental obligations. However, this accounting
object is not reflected by business entities; there is no information about it in the accounting reports. Research methods:
systematization, grouping, analysis and synthesis.

Results and discussions: Considering the lack of accounting information on reserves to address the environmental
consequences of activities, as well as the growing problem of the quality of accounting (financial) reporting in this regard,
we consider it reasonable to recommend the creation of reserves to cover environmental liabilities according to the
standards established in the organization’s Accounting Policy: from cost and profit.

Conclusions: The proposed author's methodology for accounting for reserves to cover environmental liabilities and the
developed register form will allow you to obtain the necessary, useful, reliable and complete information about the
reserves necessary to eliminate the environmental consequences of the organization's activities.

Key words: reserves, environmental liabilities, accounting, accounting policies, sustainable development.
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Abstract

Purpose of the article: Through this article, the authors want to highlight the peculiarities of the organization of
accounting, regulation and supervision of banking operations. Accounting in banking institutions represents a regulated
system of collection, recording and generalization of information regarding the bank's assets, liabilities, capital, income
and expenses, their movement (modification) through the total, uninterrupted accounting of all economic and financial
operations.

Methodology: In the preparation of this article, the method of analysis and comparison of data from the activity of
commercial banks was used; the method of synthesizing the bibliographic sources related to the analyzed topic.
Conclusions: Following the research carried out on the topic under analysis, we can conclude that the regulation and
supervision of banking operations is a form of direct intervention by the banking authorities on the banking environment
and has several features whose appreciation goes through the analysis of the objectives pursued by them and their effects
on banking strategy. Regarding the accounting and regulation of banking operations, it is particularly important to
maintain a certain ratio under the quantitative and qualitative aspects of information. Overregulation can suffocate
banking by increasing red tape.

Originality: The material presented by the authors in this article can be used in practice by workers in the accounting
department of banking institutions, and also can be used by students to prepare for lessons.

Keywords: Banking accounting, banking regulation, banking supervision, banking system, banking products and services.

ASPECTS CONCERNING THE FACTORIAL DIAGNOSTIC OF THE
PROFITABILITY THRESHOLD
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ORCID iD: https://orcid.org/0000-0003-3865-298 X

Abstract

Purpose of the article: consists of applying breakeven point as a forecasting method to estimate the ability of the entity
to fully cover expenses at business start up or in day-to- day diagnostics identifying influencing factors.

Methodology: the calculation and diagnosis of the breakeven point shall be carried out in value and natural terms
according to the heterogeneous and homogeneous charcter of production, on the basis of the division of the expenditure
into variable and constant.

Conclusions: the results of the diagnosis allowed us to infer that at the entity the breakeven point in dynamics has an
increasing trend. Thus, compared to the previous year , it increased by 14,7%, which proves an unfavorable situation.
The security margin decreased by 29,7%, and the reduction in operational profit is 26,0%, which signals that the entity
is in an unstable situation.

Originality: our investigations find that the determining factors influencing the decrease of breakeven point at entity level
are the increase in contribution margin and the reduction of constant expenses, which consequently lead to maximization
of operational profit.

Keywords: diagnostic, cheltuieli, factori, pragul rentabilitatii, profit operational.
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Abstract

Purpose of the article: The tourism industry is exposed to a wide spectrum of risks, ranging from currency fluctuations
to seasonality and unforeseen events such as pandemics. These risks can significantly impact businesses in the tourism
sector, but proper accounting practices can play an essential role in identifying, assessing, and managing them. The
purpose of this work is to understand the risks faced by the tourism industry and to identify how accounting can be used
to provide relevant information for decision-making regarding their management.

Methodology: The methods used in the research process include literature review, data analysis, and risk identification.
Conclusions: This research highlights the significant importance of accounting in managing risks in tourism and provides
a clear perspective on how it contributes to protecting businesses from the various risks faced by this dynamic industry.
Originality: The originality of the research lies in the approach of accounting as an essential tool in identifying, assessing,
and managing the specific risks of the tourism industry.

Keywords: accounting, management, risk, tourism.

FEATURES OF THE METHODOLOGICAL APPROACH TO DIGITAL
ACCOUNTING IN THE REPUBLIC OF BELARUS

Katsiaryna AFANASYEVA
Polotsk State University, 29 Blokhina, Novopolotsk, Republic of Belarus
e.afanaseva@psu.by

ORCID iD: https://orcid.org/0000-0002-8660-9348

Abstract

The regulatory legal acts in the field of digital economy adopted today in the Republic of Belarus do not reveal the essence
of methodological changes in accounting as a result of the introduction of new digital technologies and modern
capabilities, which makes it difficult to understand and comprehend the process of digitalization of accounting, its
similarities and differences with another trend of our time - automation process. This hinders the conscious application
of the latest digital solutions in company accounting.

Methodology. The foundations for organizing accounting at the international level are laid down in the Conceptual
Framework for the Presentation of Financial Reports. The methodological approach to the organization of accounting
in the Republic of Belarus is disclosed in the Law “On Accounting and Reporting” No. 57-Z dated July 2, 2013. The
process of introducing digital innovations into all spheres of life is regulated in Belarus by the following laws: State
program “Digital Development of Belarus” for 2021-2025; Decree 8 “On the development of the digital economy” dated
December 21, 2017, National Accounting and Reporting Standard “Digital Signs (Tokens)” dated March 6, 2018 No.
16. Research methods: systematization, grouping, analysis and synthesis.

Conclusions: During digitalization, it is advisable to highlight not a new form of accounting, but only a new way of
recording business transactions - digital (in the register of transaction blocks (blockchain), other distributed information
system), since the set and form of registers are determined by the business entity independently.

Keywords: digitalization, digital accounting, digital assets, digital record (token).
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Abstract

Purpose of the article: In this article it is proposed to analyze a specific model for accounting of financing sources
through Business Angels at the early stage of development of the venture business, namely, at the start-up implementation
stage of innovation projects.

Methodology: In order to achieve the proposed goal, we resorted to the analytical method of research, methodologies
based on theoretical, scientific and empirical principles, analysis and synthesis of scientific literature documents,
comparative analysis, observation, induction and deduction with which we studied and analyzed the primary and
secondary regulations adopted to implement the provisions of the legislation in this field.

Conclusions: In the study, the author formulated a hypothesis, the justification of which is made according to the
following scheme: the accounting of the sources of financing through Business Angels within the venture activity may
involve some peculiarities specific to risk activities, from recording the costs associated with obtaining financing, to
recording economic operations through the appropriate accounting formulas.

Originality: The originality of the specific model for accounting sources of financing sources through Business Angels is
derived from the accounting of innovations according to the stages of development of innovation projects and stages of
their financing.

Keywords: accounting system, Business Angels, early stage, innovation projects, start-up, venture capital.

METHODOLOGICAL APPROACH TO THE VALUATION AND
RECOGNITION OF INTANGIBLE AND FINANCIAL ASSETS IN
ACCOUNTING DURING THE IMPLEMENTATION OF CONCESSION
AGREEMENTS

Tatiana MASLOVA
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ORCID iD: https://orcid.org/0000-0003-2418-0950

Abstract

Purpose of the article: The growing interest in the information presented in the financial statements of companies that
have concession agreements in their portfolio confirms the relevance of this research topic. The methodological approach
proposed by the author, along with the sequence of steps for valuation and recognizing all elements arising during the
execution of concession agreements, identifies fair value as the most useful and necessary under all current
circumstances.

Methodology: The purpose of this article is to present options for financial professionals when applying accounting
procedures and prepare financial statements of concession agreements. For this purpose, the author has formed one of
the possible approaches to the recognition and valuation of intangible and financial assets, analyzed the possibilities,
existing methods and approaches of national and international authors, the national and international legislative
framework. The study was carried out by analyzing, comparing, systematizing and summarizing information from
relevant regulations and literature.

Conclusions: The main results reflected in the article: an alternative approach to the assessment and recognition of
intangible and financial assets is proposed and an example is given of determining fair value using the method of
discounting future cash flows.

Originality: Research results presented in the article can be useful for practitioners to obtain information in the decision-
making process on the execution of concession agreements, as well as for researchers to study information material when
executing relevant agreements.

Key words: accounting, concession agreements, intangible asset, fair value, financial asset.
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GOODWILL: CONCEPT, FEATURES AND ACCOUNTING TREATMENT
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Abstract

Purpose of the article: The value of a company’s name, brand reputation, loyal customer base, solid customer service,
good employee relations, and proprietary technology represent aspects of goodwill. Goodwill arises when businesses
are acquired or merged. There are competing approaches among accountants to calculating goodwill. One reason for
this is that goodwill involves factoring in estimates of future cash flows and other considerations that are not known at
the time of the acquisition. In addition, the question arises: Should goodwill be recognized if the net assets of the
acquired entity are negative when the entity is acquired?

Methodology: In accordance with the legislative and normative acts of the Republic of Moldova, goodwill is recorded as
intangible asset in Section I, Long-lived Assets, of the acquirer's balance sheet. Goodwill is considered an intangible
asset because it is not a physical asset like buildings or equipment. Theoretical and research methods are based on the
dialectical method of cognition of matter (nature and society), including such components as analysis and synthesis,
comparison, cause-and-effect relationships, grouping, etc.

Conclusions: Goodwill arises on the acquisition or merger of businesses. Goodwill is different from other intangible
assets because it cannot be bought or sold on its own. While other intangible assets (patents, trademarks, software, etc.)
can be bought or sold independently. In calculating goodwill, the difference between the cost and fair value at the date
of transfer of a portion of the net assets acquired by the entity is calculated. Goodwill that arises from the acquisition of
the entire entity or only a portion (share) may be positive or negative.

Originality: Goodwill is difficult to price, and negative goodwill can occur when an acquirer purchases a company for
less than its fair market value. This usually occurs when company cannot or will not negotiate a fair price for its
acquisition. Negative goodwill is usually seen in distressed sales and is recorded as income on the acquirer's income
statement.There is also the risk that a previously successful company could face insolvency. When this happens,
investors deduct goodwill from their determinations of residual equity. The reason for this is that, at the point of
insolvency, the goodwill the company previously enjoyed has no resale value. In view of the fact that the net assets of
the business to be acquired are negative, i.e. net losses and it does not have a good business reputation, goodwill should
not be calculated.

Keywords: Intangible asset, Positive goodwill, Negative goodwill, Commitment, Cost goodwill, Net assets, Market value.
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Abstract

Purpose of the article: Currently, promotion on the Internet, including that on social media sites, is becoming current,
but also the creation of websites for any individual company, each of which has clearly defined objectives. Starting from
the new trends of digitization and those of coverage, many agencies have also been established that offer website creation
and online promotion or digital marketing services.

Methodology: To thoughtfully paint the elements diagnosed in an online marketing audit, including in a website, we
focused our attention on the components of a website audit and identifying the reasons why customers visit a website.
Conclusions: In the same way, we analyzed the possible gaps of the sites identified through online marketing audits.

Keywords: marketing audit; website; audit tools

20


mailto:ludmila.todorova@usm.md
https://www.investopedia.com/ask/answers/010815/how-does-goodwill-increase-companys-value.asp
https://www.investopedia.com/terms/a/accountant.asp
https://www.investopedia.com/terms/d/distressale.asp
https://www.investopedia.com/terms/i/insolvency.asp
mailto:tabarcea.ala@gmail.com
https://orcid.org/0000-0001-7300-1491

ACCOUNTING AND TAX ASPECTS RELATED TO CREDIT AND
SUBSIDIES OF FIXED BIOLOGICAL ASSETS

Angela CHISLARU
Moldova State University, 60 Alexei Mateevici, Chisinau, Republic of Moldova
angela.chislaru@usm.md

ORCID iD: https://orcid.org/0009-0002-0808-2437

Abstract

The purpose of the article: when establishing immobilized biological assets, economic entities attract sources of credit
and subsidies, which are later reflected in the accounting records through the prism of the approach of various legislative
and normative acts.

Methodology: to achieve the purpose of the research, statistical observation methods were used, the documentary method
by studying the legislative and normative acts related to the topic addressed.

Conclusions: economic entities for the creation of immobilized biological assets, require financial support by obtaining
credits and subsidies, which approach the methodology of correct reflection in financial accounting of economic facts
and accounting records, omitting arbitrary interpretations for tax purposes.

Originality: the research carried out contributes to the correct implementation of the methodology for recording the
allocation of credits and subsidies in the activity of economic entities for the establishment and exploitation of immobilized
biological assets in the Republic of Moldova.

Keywords: immobilized biological assets, loans, interest, subsidies, long-term anticipated income, current anticipated
income, depreciation of immobilized biological assets.
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Abstract

Purpose of the article: The following material presents a way to solve a class of decision-making problems under
conditions of certainty. The purpose of the paper is related to the teaching methodology and aims to stabilize a
compromise between a too strictly mathematized exposure (proof of theorems, deductions of formulas) and one reduced

only to the presentation of the necessary algorithms that lead to the expected result.
Methodology: It is strictly oriented towards solving a concrete class of economic problems in which operational research
methods are used. Solving this type of problem is known to require a considerable amount of calculations. That is why it
is recommended to apply computers, to a reasonable extent, and with a good knowledge of the case.
Conclusions: Modified version of the economic and mathematical analysis, proposed in this material, regarding the
process of solving decision problems in conditions of certainty, contributes essentially to the efficiency of this process:
saving time, facilitating the understanding of the material, reducing the effort made. In conclusion, those mathematical
models and methods can also be applied within economic entities in order to make the entity's activity more efficient
under conditions of certainty.

Key words: mathematical model, optimal decision, duality, operational research.
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Abstract

Purpose the article: The life cycle of information technology is getting shorter and shorter every year. New competitors
are disrupting industries through the use of modern digital practices and processes. Customer expectations are constantly
evolving in an accelerated race for the most advanced and hyper-connected seamless experiences. IT functions are under
imminent pressure to support cutting-edge capabilities such as data analysis, cybersecurity, automated processing and
integration with third-party systems. The easiest way to do this is through platforms that connect everyone to the same
inter-sector digital cloud-based infrastructure.

Methodology: In order to modernize and transform banking systems, it is essential to analyze and implement new
technologies used by major software vendors. This methodology involves a systematic approach to upgrade and adapt
banking infrastructure to meet the evolving needs of the financial industry.

Conclusions: In conclusion, as IT continues to evolve at an ever-accelerating pace, banks that prioritize digital
transformation and the adoption of interconnected cloud-based platforms will not only survive but thrive in the dynamic
landscape of tomorrow's business world. The journey toward maintaining relevance and competitiveness in the digital
age is ongoing, and those who adapt swiftly will be the ones poised for success.

Originality: It highlights the ever-increasing pressure on IT functions to support cutting-edge capabilities like data
analysis, cybersecurity, automation, and integration with third-party systems. Furthermore, the article underlines the
significance of interconnected cloud-based platforms in addressing these challenges and enabling organizations to stay
competitive.

Keywords: management, modernization, system, process, technologies, principles, design.
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Abstract

Purpose of the article: consists in determining the opportunities and challenges related to public procurement and
analyzing the extent to which the Public Procurement Law provides for sustainability aspects in the process of awarding
public procurement contracts.

Methodology includes the conceptual theory of public procurement, the conceptual effectiveness of the national economic
system, the research of national and foreign scholars in the field of public procurement management using the automated
information system.

Conclusions: Supporting environmental protection and expanding the market for environmentally friendly goods,
services and works contributes to the efficient use of public money and can only be achieved through the joint efforts of
the state and competent bodies, on the one hand, but also through the direct involvement of the authorities contractors
and economic operators, on the other hand.

Originality of the research lies in the fact that the principle of environmental protection and the promotion of sustainable
development through public procurement requires the application of quality assurance and environmental protection
standards both in the development of technical requirements and proportional qualification and selection criteria related
to the object the purchase contract.

Key words: public procurement, sustainable, public spending, sustainability, sustainable economy, efficiency.
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Abstract

Purpose of the article: In the present paper there are presented arguments in support of the Sustainable Public
Procurement implementation in the Republic of Moldova. In this context, she approaches the concept of sustainable
public procurement (SPP) as a process by which public entities procure goods, services, works and utilities under optimal
reporting conditions: price - quality, so that they generate benefits for the entity, but with minimal negative impact on the
environment.

Methodology As a result, some methodological aspects are proposed that would contribute to the creation of a green
public procurement system based on the principles of their regulation applied in EU countries.
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Conclusions: The research approach also aims to be integrative, global and solution-oriented. It aims to create links
between scientific research and the efforts of new interdisciplinary policies relevant to matters such as law, environment,
sociology, economics and ethics. A challenge as complex as protecting the environment and the species

requires an integrated analysis to provide a global response to a global challenge.

Originality: Scientific novelty and originality lies in inclusion social and environmental considerations when it comes to
public procurement and highlighting a trajectoryfuture of APE. Regarding the legislative card of public procurement,
were cited and brought as argumentative support Moldovan legislation, EU legislation and various international
agreements.

Keywords: public procurement system, sustainable public procurement, "'green procurement™, sustainable purchases.
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Abstract
Purpose of the article: The foundational principles of environmental taxation, serving as a cornerstone for driving
sustainable development, have been further elaborated upon. It has been ascertained that the current environmental tax
framework in Ukraine is not effectively fulfilling its intended roles of incentivizing environmentally responsible practices
and providing compensation for environmental impacts. Additionally, the business community frequently perceives tax
hikes as nothing more than an additional fiscal burden. In light of these findings, a set of recommendations has been
formulated to enhance the efficacy of environmental taxation in its capacity as a catalyst for sustainable development,
drawing inspiration from best practices observed internationally.
Methodology: These proposed enhancements encompass a range of strategies. They include refining the conceptual
framework of the environmental tax, particularly with regards to CO2 emissions, and modernizing other categories of
environmental taxation. Another vital suggestion involves adjusting the allocation proportions of tax revenues from
environmental taxation among various levels of government budgets. This adjustment seeks to foster a more consistent
and coordinated approach to environmental tax policy. Moreover, there is an emphasis on optimizing the utilization of
tax revenues generated from environmental taxation, alongside the reinforcement of comprehensive compliance
monitoring and the introduction of a stimulus system geared towards facilitating a gradual shift towards a carbon-free
economy.
Conclusions: Implementation of these recommendations holds the potential to elevate environmental consciousness and
overall tax effectiveness in Ukraine. This, in turn, can attract businesses to invest in environmentally friendly technologies
and production processes. In the long term, these initiatives aim to stimulate the ecological transformation of businesses
and instill a culture of responsible energy resource utilization. Such efforts are poised to contribute to the gradual
transition of the economy towards sustainability, fostering innovation in the post-war era while taking into account the
interests of all stakeholders involved.

Keywords: environmental taxation, emissions, tax revenues, carbon-free economy
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Abstract

Purpose of the article: To analyse the resilience and effectiveness of R&D investment in boosting and sustaining the
performance of companies in different sectors under conditions of overlapping crises.

Methodology: The literature search was conducted using observation and analysis methods and the statistical analysis
using SPSS v.26 software, which aimed to determine the significance and type of correlation between the amount of
R&D expenditure recorded in Western Europe in the period of 2018-2022 for different sectors and the performance
achieved by companies in the same sectors and in the same period.

Conclusions: In high-tech industries - which by the nature of their activity imply a high interest in R&D - such as digital
communication and computer technology, biotechnology and pharmaceuticals, a positive and significant correlation
was identified between the level of R&D investment and the performance recorded by the sampled companies in these
sectors, thus highlighting the importance of focusing on research and innovation in times of crisis.

Originality: Makes a significant contribution to the literature, consolidating the results of other existing studies, the
importance of the results being given by their relevance to both investors and company management.

Keyword: investment, research and development (R&D), performance, crisis
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Abstract

Foreign direct investment (FDI) is a component of the global financial system and an important factor of economic
development The purpose of the conducted research was to present the recent global evolution of FDI. The study was
carried out on the basis of UNCTAD reports and examination of the views of experts in the field addressed. The analysis
carried out demonstrates the general downward trend in the level of FDI worldwide under the impact of the global
economic and financial crisis. During the last decade, there has been a shift in the main share of FDI flows in developed
economies towards developing ones. Also noteworthy are the qualitative changes in global FDI flows. The given article
presents a synthetic picture of the world evolution of FDI offering a generalized vision of the object of study.

Keywords: foreign direct investment, post-pandemic crisis, decline
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Abstract

Purpose of the article: The purpose of this study is to investigate the factors impacting decision making regarding
investments in ICT companies from European countries.

Methodology: The investigation presented in this article was implemented based on such research methods as:
documentary method, analogy and grouping, quantitative and qualitative data method, graphical method, method of
synthesis and comparative analysis method.

Conclusions: The factors influence on investors in making investment decision, derive from different points and are based
on particularities of industry for investments. Taking into consideration the specific of ICT sector, and its independence
from the presence natural resources, delivery chains and stability of suppliers, the most impacting factors on investment
attraction in ICT industry are: political stability, legal environment, investments attraction policies; taxation;
infrastructure development, level of country digitalization, science and technology; skilled workforce; competitiveness in
terms of cost and productivity.

Originality: The results of investigation presented in this study were obtained by the author based on analysis of
information and statistical data collected from European Commission, Eurostat, United Nations Conference on Trade
and Development, official websites of governments and central banks of the European countries.

Keywords: economic factors, investments, information and communication technology
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Abstract

Purpose of the article: analysis of the performance of Romanian metal industry firms and their resilience in the context
of intensifying overlapping crises.

Methodology: the research adopts a qualitative-quantitative methodological approach, focusing on the analysis of
performance indicators of 20 companies in the Romanian metal industry for the period from 2017 to 2022.
Conclusions: The results obtained in this research highlight the deep and complex relationships that exist between the
financial performance of companies in the ferrous metallurgical industry and a set of critical factors such as: asset value,
efficiency of resource utilization and level of revenues and expenses. The research has shown that in the analysed
companies, the increase in financial profitability is directly proportional to investment in technological equipment and
keeping it at the latest level of production technologies available on the market.

Originality: This research highlights the complex relationships that shape the performance of companies in the metals
industry in a difficult economic environment characterised by escalating overlapping crises.

Keywords: financial performance, overlapping crises, resilience, sustainability.
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Abstract

Purpose of the article: In this article the author aimed to analyze the influence of financial management practices on the
performance of projects implemented in the educational and research field.

Methodology: In order to achieve the proposed goal, structured questionnaires were applied to a sample of 32 project
managers and data were collected for descriptive and inferential statistical analysis. Hypotheses were tested using the
multifactorial regression analysis method.

Conclusions: The analysis carried out allowed us to find a direct and close connection between quarterly financial
reporting, budget control and project performance. The study highlighted the need to train the financial management
skills of project managers in the educational and research system.

Keywords: Project Performance, Financial Management, Budgeting Practice
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Abstract

Methodology: In the framework of this scientific research, an extensive analysis of the statistical and mathematical
methods of step-by-step determination of the mass of a portfolio of bank deposits will be carried out, having a wide
spectrum of historical data, which describe an evolution over time of the portfolio. This procedure includes several steps
such as obtaining historical data and conditionally extracting deposits from databases using SQL scripts; replacing the
selected information in the Microsoft Excel environment to be analyzed later.

Results: Based on the data already statistically and graphically processed, mathematical models and algorithms will be
used to determine the mass of the deposit portfolio, previously extracted from databases. Of course, methods of
automating the process detailed in this scientific article will also be described.

Keywords: bank deposits, historical data, statistic analysis, portfolio mass, data automation.

28


mailto:ghenadie.timofti@usm.md
https://orcid.org/0000-0002-9294-5612
mailto:ina_rum@mail.ru
https://orcid.org/0000-0002-0901-5191
mailto:filip77@mail.ru
https://orcid.org/0000-0003-2359-860X
mailto:mihai.bruma@iis.utm.md
https://orcid.org/0009-0007-3339-4586

INFORMATION COMPONENT OF ENSURING THE ENTERPRISE
FINANCIAL SECURITY

Nadiia DAVYDENKO
State Tax University, Irpin city, Kyiv region, Ukraine
ORCID iD: https://orcid.org/0000-0001-7469-5536
davidenk@ukr.net

Alina BURIAK
State Tax University, Irpin city, Kyiv region, Ukraine
ORCID iD: https://orcid.org/0000-0003-0886-317X

Abstract.

In modern conditions, the information security of an enterprise is an important component of its financial security, since
information is an integral part of the context of enterprise modernization with a view to competing in the market.
Neglecting the processes of information risk management may cause the enterprise to lose intangible assets, which will
lead to destabilization of financial security at the enterprise and the inability to maintain its own competitiveness in the
future.

Purpose of the article: The aim of the article is to find approaches to prevent information risks, determine the algorithm
of actions for diversifying information risks at different levels of information support, and develop a set of measures to
protect the information system for the financial security of an enterprise.

Methodology: The research is based on general scientific methods. In particular, the systematic approach was used to
describe the essence of financial security as an economic category; methods of scientific abstraction and synthesis were
used to determine the directions of the potential impact of information risks; and generalization was used to draw
conclusions. The information base consists of the research papers of Ukrainian and international scholars.

Conclusions: The article studies information support of an enterprise. The measures to prevent information risks in the
system of enterprise financial security are considered. The scheme of information support of enterprise financial security
has been developed.

Keywords: financial security, information security, information risks, enterprise, control.
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Abstract

Purpose of the article: To analyse the importance of revenues from natural resource taxes in the Republic of Moldova,
namely the financial, economical and ecological impact of these taxes.

Methodology: The research methodology is based on the analysys and synthesis of literary sources on the topic of the
paper, as well as of the legal framework and data on revenues from natural resource taxes in the Republic of Moldova.
Conclusions: natural resource taxes play an important role and are not only a sourse of revenues for the public budget,
but are also a useful tool for the rationalization of the use of natural resources.

Originality: the research in this paper reveals a synthesis of the latest data and of the literary sources on the topic and
contains the authors own interpretation of the results.

Keywords: natural resourse taxes, public revenues, public budget.
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Abstract

Purpose of the article: The scientific argumentation of the financial mechanism consists in the fact that finances represent
a mechanism for unequal redistribution of society’s income in favor of one subject at the expense of another with the aim
of ensuring the fulfillment of its functions that society needs. This redistribution mechanism shall work in order to ensure
the level necessary for the performance of functions by the State.

Methodology: According to this opinion, the mechanism meets the requirements of the redistribution process referring
to the fulfillment of the State’s function aimed at protection of the health of the population.

Conclusions: The financial mechanism of the health system can be presented in the form of a financial management
system, being intended to organize the interaction of financial relations, as well as the flows of financial means in
accordance with the requirements of economic laws through the use of financial instruments in accordance with
normative and legislative acts.

Keywords: financial mechanism, performance indicators, efficiency, medical services, resources.
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Abstract

Purpose of the article: the problem of saving of population in the Republic of Moldova is very important and has some
features at the present stage. So the studying of this situation can be useful for persons that have some free money and
want to receive some additional income.

Methodology: doing this reseach the most general methods were used such as: monografic one, comparison method,
processing of statistical information and others.

Conclusions: in spite of some negative phenomena such as inflation, the war in neighboring Ukraine the main directions
of capital investing remain those traditional — bank depositing and real estate, because these two options for investment
between moldovans are most available and enough simple. However, some new options of investing appear, such as
operations with cryptocurrency that is very risky deal, taking into account the absence of legislative regulation in this
sphere.

Originality: the most addaptive information for the users between population in our country, who is interested in most
efficient investing of saved money. Also the rezults of this reseach can be usefull for foregin investors.

Keywords: bank depositing, efficiency, income, real estate, risky.
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Abstract

Purpose of this study is to identify the factors and particularities of internal corporate control in insurance companies.
Methodology: to carry out this research the authors applied research methods such as: analysis, synthesis, deduction,
logical method. comparison.
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Conclusions. The authors concluded that the safety of the internal control system has some restrictions, determined by
the complex nature of influencing factors in the insurance sector. The internal control system is a complex of procedures
designed to manage assets, ensure financial security, manage equity and liabilities, and the efficiency of risk management
by the insurer.

Keywords: internal control; insurance; risk management; control procedures
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Abstract

Purpose of the study: Bank lending represents the basic form of lending activity in the Republic of Moldova, as well as
the core of the national lending system. He has the important function of contributing to the normal functioning of the
financial system and contributing to the economic development of the country. The basic purpose of the conducted
research was to determine the basic trends of the evolution of bank lending in the Republic of Moldova, as well as to
highlight its qualitative transformation.

Methodology: For this, the official financial reports in the addressed field were examined, as well as the related
information published in open sources of information.

Conclusions: The carried out research demonstrated a certain continuous expansion of the lending activity of local
banks. In the same way, during the last years there has been a certain qualitative transformation of it through the
exploration of separate segments and niches of the market, the application of advanced digital technologies, as well as
the continuous adaptation to the mobile conditions of the domestic financial market. The top commercial banks can be
considered as the main promoters of the development of bank lending. The over-liquidity and pandemic crises, as well as
the anti-crisis measures undertaken by the authorized public institutions, are the stimulating factors of the innovative
process on the bank credit market.

Keywords: bank, banking system, bank lending, lending product
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Abstract

Purpose of the article: to identify trends and the role of green finance in the development of a sustainable economic
system.

Methodology: The research is based on European good practices in the field of sustainable financing, including the
analyzes and guidelines offered by the associations of European financial institutions in the field of green finance
Conclusions: Green finance offers economic and environmental benefits to everyone. It expands access to green goods
and services for individuals and businesses, equalizing the transition to a low-carbon society, resulting in more socially
inclusive growth. This results in a "green multiplier" effect where both the economic system and the environment benefit.
Originality: Green finance is a component of sustainable finance that is treated as a financing modality that supports
environmentally positive and efficient projects (energy efficiency, waste management) or green infrastructure projects
(green buildings). The issue of green finance is essential to ensure real sustainable development.

Keywords: green finance, green banks, credit, responsible investments.
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Abstract

Purpose of the study: is to examine the possibilities of using machine learning technologies to detect bank fraud.
Methodology: The investigation was conducted in the form of a review of recent bibliographic sources on trends in the
development and use of machine learning in banking worldwide. As a result, a summary table of the content of the given
domain was outlined, which examined the essence and technological particularities of the application of machine learning
in the banking industry for the purpose of bank fraud detection.

Conclusion: With the increasing proportions and diversity of bank frauds, machine learning (ML) is of increasing
importance in their detection. Applying ML to fight bank fraud has a number of benefits. At the same time, ML still cannot
be considered as a perfect solution to the respective banking problems, as continuous development and improvement of
these technologies is necessary.

Keywords: machine learning, banking fraud, risk
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Abstract.

Purpose of the article: The purpose of this research is to develop an algorithm for the formation of a net positive synergy
effect both for the synergistic effect of a specific type of synergy, and for the total synergistic effect of restructuring
synergy.

Methodology: in the study, the author relied on methods of a systematic approach, such as analysis and synthesis,
deduction, and formal logic using graphic, analytical and tabular interpretations of the results obtained.

Results. Based on a critical analysis of the existing methods, an original method for valuing the synergistic effect for
various types of synergy was developed, and an algorithm for creating the total synergistic effect of the synergy of a
merger of companies was presented.

Keywords: synergy, mergers and acquisitions, effect
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Abstract

Purpose of the study: The economic crisis represents a deep dysfunction in the activity of the mechanisms of an economy,
which can be manifested at the national, regional and world level.

Methodology: The research related to this article was carried out by examining the information from the reports of the
authorized institutions and official databases in order to test the state of the economy of the Republic of Moldova.
Conclusions: As a result, it was found that now, the economy of the Republic of Moldova is affected by an important
economic crisis. The current economic cataclysm has several forms of manifestation, some being related to the real
economic sector, and others having a financial nature. The current economic crisis unfolds in three phases, based on a
complex of internal and international factors. The anti-crisis measures undertaken by the current government of the
Republic of Moldova have beneficial, but very modest, effects, as it is necessary to develop and implement important
programs for consolidation and economic development at the level of the entire country.

Keywords: economic crisis, economic problems, financial problems
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GLOBALIZATION AND
SUSTAINABLE DEVELOPMENT



ANALYSIS OF THE COMPONENTS OF THE SUSTAINABLE
DEVELOPMENT VECTOR IN THE NATIONAL ECONOMY': AN
INTERDISCIPLINARY APPROACH
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Abstract

Purpose of the article: sustainable development has become a global priority in the context of increasing pressure on
natural resources and climate change. Provided this background, the national economy plays a central role in the
achievement of sustainable development goals, and the analysis of the components of the sustainable development vector
becomes essential for guiding national policies and actions. In this context, the research aims to explore the concept of
sustainable economic growth, identifying the pillars and indicators used to assess it.

Methodology: This paper investigates the key components of the sustainable development vector in the national economy
through an interdisciplinary approach. To achieve this objective, statistical data were used to assess economic indicators
combined with qualitative research methods, analyzing available data and consulting relevant literature from economics,
ecology, sociology and other related sciences.

Conclusions: The analysis reveals that the sustainable development vector in the national economy is composed of a
number of interlinked components, including sustainable economic growth, conservation of natural resources, social
inclusion, responsible governance and technological innovation. These components are closely interlinked and have a
significant impact on the sustainable development goals.

Keywords: sustainable development goals, national economy, economic growth
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Abstract

Purpose of the article: This paper is focuses on the issue of the specifics of rural tourism promotion techniques from two
perspectives: efficiency and achieving the objectives of sustainable development. By reconsidering the multiple
dimensions of rural tourism values, we build a dashboard of modern promotion techniques that take into account the
objectives of sustainable development and quantify the progress achieved.

Methodology: The approach is on three value levels: economic, social and ecological. The analysis is done for the last
10 years, with data from Romania related to the tourism activity in the rural area, promoted in accordance with the
requirements of sustainable development. The research is based on thematic description, analysis and synthesis. The
indicators of sustainable development for rural tourism, from the last 10 years, are considered.

Conclusions: Are drawn regarding the efficiency of modern promotion techniques, the progress achieved in supporting
sustainable development and the contribution of Romanian rural tourism to this form of development.

Originality: Even the separated topics are very well approached in the specialty literature, the connection between them
and the boldness to expose another face of promotion it is mainly an original approach.

Keywords: promation, rural tourism, efficiency, sustainability.
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Abstract

Purpose of the paper: The issue of women's roles in the development of the tourism sector is a current and pressing one.
Significant progress has been made in recent years in terms of women's involvement in this field, but there are still many
obstacles to overcome. Tourism has long served as a source of inspiration, exploration, and economic growth. It is also
one of the world's largest and fastest growing industries, employing millions of people. Women are underrepresented in
tourism leadership positions in many countries. This has the potential to limit the sector's perspective and innovative
approaches. Women are increasingly active in the development of tourism businesses, including lodging, restaurants,
and tourism activities. However, they continue to face challenges in obtaining the necessary financing and resources to
grow their businesses. Women play an important role in the preservation and promotion of local culture and traditions.
By showcasing traditional crafts, local gastronomy, and other cultural aspects, they can help provide authentic
experiences and attract tourists.

Methodology: Research methods such as analysis, induction and synthesis were used.

Conclusions: It is critical to improve women's access to training and professional development in the tourism industry.
This can provide them with the knowledge and confidence they need to advance in their careers or start their own
businesses. The promotion of gender equality in all aspects of the tourism industry is a critical issue. This includes
removing gender stereotypes and discrimination in the workplace, as well as creating more inclusive and equitable work
environments. Women can help to promote responsible and sustainable tourism. They can contribute to the protection of
the environment and local communities, ensuring that the tourism industry provides long-term benefits. At the
international level, various projects were launched with the following goals: training in business management, marketing,
and customer service, among others; creating traditional products and selling them in the tourism industry, thereby
contributing to the economic development of local communities, and so on. We can also see the launch of various
programs in the Republic of Moldova that aim to support and motivate women to start businesses in the national tourism
sector.

Key-words: entrepreneurship, tourism, management, projects, skills.

SUSTAINABLE CONSUMPTION IN TOURISM FROM A GENDER
PERSPECTIVE

Veronica BULAT
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ORCID iD: https://orcid.org/0000-0002-6051-3460

Purpose of the article: sustainable consumption in tourism from a gender perspective goes beyond the
environmental aspects of sustainability. It involves recognizing and addressing the ways in which gender dynamics
influence and are impacted by tourism activities. By promoting gender equality and inclusivity, tourism can contribute to
more sustainable and responsible practices that benefit both travelers and host communities. Governments and tourism
organizations should develop policies and regulations that promote gender equality in the tourism sector. This can include
measures to prevent gender-based discrimination and violence.

Methodology: studying sustainable consumption in tourism from a gender perspective is an important research
area that involves examining how gender influences travel choices, behaviors, and impacts on the environment and local
communities.

Conclusions: sustainable consumption in tourism is a complex issue, and our study has shed light on the
multifaceted relationship between gender and sustainable travel. By recognizing these gender-specific dynamics, we can
work towards more inclusive and sustainable tourism practices that benefit both travelers and host communities.

Keywords: sustainable tourism, gender-responsive tourism, gender impacts in tourism, intersectionality in
sustainable tourism.

35


mailto:Adriana.buzdugan@usm.md
https://orcid.org/0000-0002-1551-7964
mailto:veronica.bulat@usm.md
https://orcid.org/0000-0002-6051-3460

A TRANSDISCIPLINARY APPROACH OF THE ENERGY SECURITY IN
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Abstract

Purpose of the paper: The present paper analyzes the biggest crisis associated with a globally extended period of instability
and insecurity. In the context of the Russian-Ukrainian war as a geopolitical problem, climate change and the global energy
crisis are the straws that broke the camel's back — especially in Eastern Europe — regarding the political decision to begin
transitioning from a dependence on fossil fuels to renewable energy and/or decarbonization. Consequently, there is a need for
diversification of the energetic resources.

Conclusions: The big dilemma of these aspects remains the quality of the energetic resources, especially of nuclear energy,
which seems to be the “Holy Grail” of decarbonization, and energy source distribution, so to be used in combination with
renewable sources of energy. Besides the possible disadvantages, wind and solar energy require reliable storage of electricity
on a large scale, which causes it to become extremely expensive. The paper presents a very optimistic perspective on the
energetic analysis of the long-term trend for energy consumption and generation, as a case of the big players in carbon emission
searching for the black swan of energy.

Key words: renewable energy, energy security, nuclear energy, fossil fuels, rare earth elements, geopolitical independence,
decarbonization, permacrisis.

THE CONCEPT OF TRANSITION TO A GREEN ECONOMY:
OPPORTUNITIES AND RISKS
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Abstract

Purpose of the article: is to analyze the concept of the "green™ economy as an important component of the sustainable
development of society, including its difference from the traditional "brown™ economy, its principles, priorities and
strategy - ensuring "green" economic growth.

Methodology: research methods such as analysis (to reveal the key theoretical provisions of the concept), induction (to
identify the main trends and the sequence of changes) and synthesis (to formulate conclusions) were used.

Conclusions: the concept of a "green™ economy is associated not only with environmental issues, but also with issues of
social well-being of society, which implies an active position of the state, public organizations and cooperation between
countries. The example of the countries of the European Union shows that the introduction of technological innovations,
public consciousness, rational use of natural resources and resource conservation are the key to the effectiveness of the
""green" economy.

Originality: an attempt is made to determine the optimal solution to the contradiction between the simultaneous
development of the "green" economy and economic growth.

Keywords: “green” economy, “green” growth, sustainable development, resource conservation, environment.
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PHUBBING PHENOMENON: CONTEMPORARY DISCOURSE IN THE
DIGITAL WORLD AND SOCIAL RESPONSIBILITY OF MARKETING

Tetiana ZAVALII, Irina ZHALINSKA
Zhytomyr Polytechnic State University, Ukraine
ORCID iD: https://orcid.org/0000-0002-6315-5646

Abstract

Purpose of the article: The modern digital world, along with many opportunities, raises a significant number of
challenges. One of them is the emergence of the phubbing phenomenon as a manifestation of users' dependence on
smartphones and constant distractions on social networks. In this regard, the problem of forming ethical behavior while
social interaction in both the digital world and live communication arises.

Methodology: The article has investigated the peculiarities of the phubbing phenomenon and its influence on social
interactions in terms of strengthening the social responsibility of marketing activities on the part of smartphone industry
companies. The emergence of the phubbing phenomenon and the term for its designation has been examined. It has been
demonstrated that the problems of ethical behavior during live communication have become more relevant due to the
growth of the number of mobile phone users.

Conclusions: Definitions of phubbing, generated by modern means of Artificial Intelligence, i.e. Midjourney Neural
Network and ChatGPT, as well as connections between the phubbing phenomenon and marketing have been given. The
main types of phubbing and the terminological apparatus of phubbing, which are highlighted in scientific papers for the
time being, have been summarized. The use of Google Digital Tools, i.e. Google Trends, has enabled analyzing the
popularity of the term "phubbing” in the world and in Ukraine. A survey of students of Zhytomyr Polytechnic State
University (Ukraine) was conducted in order to determine the attitude of Generation Z towards the behavior related to
phubbing. Examples of drawing attention to the problem of phubbing have been given. It has been demonstrated that the
active position of smartphone industry companies regarding the formation of ethical behavior in a hybrid environment is
relevant for a number of reasons. Development and implementation of company policy regarding social responsibility
can be done through marketing activity of smartphone industry companies.

Keywords: phubbing, smartphone, social interaction, live communication, ethical behavior, social responsibility,
marketing.

CONSUMER BEHAVIOR ANALYSIS OF TOURIST PRODUCTS
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Abstract

Purpose of the article: the research of the tourism phenomenon reveals that its main characteristic is the orientation
towards consumption. One of the purposes of such research is to identify the characteristics of the consumer's behavior,
which is particularly important for determining the type and frequency of accessing tourist services by consumers, the
formation of the tourist offer, the evaluation of the level of utility of the consumption of tourist services. The purpose of
the present study was to identify the characteristics of consumer behavior in the tourist services market according to
several factors.

Methodology: as the main research method, the online survey method was used in which 100 respondents participated.
The questionnaire included questions aimed at identifying the following aspects: age category, social status, household
size, income level, frequency of accessing tourist services, type of tourist products accessed, national affiliation of the
tourist products accessed and the level of utility recorded.

Conclusions: the results of the survey showed how consumer behavior differs from one age group to another, from one
level of income to another, from one type of tourism product to another.

Keywords: behavior, consumer, tourist product, utility.
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STRATEGIC AUDIT ALTERNATIVES AND WAYS TO IMPROVE
WEBSITES DESIGNED FOR DOMESTIC COMPANIES
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Abstract

Purpose of the article: Currently, promation on the Internet is becoming more and more actual, this also involving
promotion on social media sites, as well as the creation of websites for each individual entity, all proposing clearly
defined goals and objectives. Our analysis focuses on auditing the sites of both categories of specialists.

Methodology: The methodological approach used in the conception of this article was based on the content of the works
of representatives of the IT business environment and the research methods: analysis and synthesis, inductive and
deductive inferences, observation.

Conclusions: As a logical consequence of this digitization and coverage trend, many agencies are also starting to be
established, specialized freelancers appear, who offer these services of website creation and online promotion, in other
words, digital marketing.

Keywords: marketing audit, website audit, Search Engine Optimization, Google analytics.

OPTIMISING SALES PROCESSES IN THE AGRICULTURAL
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Abstract

Purpose of the article: This article examines ways of adapting sales strategies through customer segment research,
highlighting the application of modern market research tools as an effective means of optimizing sales processes.
Methodology: As a modern research tool, intelligent data mining technology is used to identify the factors influencing
the behavior of agricultural technology consumers, their preferences and needs, segmenting them by core business, and
how market research data can guide the development and customization of sales strategies.

Conclusions: Future trends and recommendations for companies in the agricultural machinery industry were also
outlined, highlighting the continued importance of adapting to changes in the market.

Keywords: marketing strategies, data mining technology
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BIBLIOGRAPHIC DIAGNOSIS OF GREEN LOGISTICS: INTERACTION
OR FEEDBACK IN PRACTICAL WORK
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Abstract

Purpose of the article: Nowadays, there are many ways to understand sustainability and sustainable development. Among
researchers today, there are different perspectives on how to approach the concept of green logistics. Being one of the
main components of the sustainable development concept, a systematic approach to green logistics allows consideration
of all its other components. In economic terms, this means planning and managing logistics activities to achieve maximum
economic benefits. Socially, we consider providing safe working conditions for company employees, as well as
manufacturing safe and high-quality products and/or implementing environmentally friendly services. From an
environmental point of view, we refer to the reduction of negative environmental impact by applying modern technologies.
It is obvious that despite the different approaches to understanding green logistics, it has both an applicative and practical
character.

Methodology: Research methodology combines quantitative and qualitative methods to gain a comprehensive
understanding of green logistics processes.

Conclusions: The results of green logistics research contribute to the development of knowledge and best practices in
sustainable supply chain management.

Key words: green logistics practices, sustainable procurement, green supply chain, environmental logistics

PROMOTION, CONSUMER SOCIETY AND FOOD WASTE: AN
APPROACH FROM THE SUSTAINABLE DEVELOPMENT PERSPECTIVE
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ORCID iD: https://orcid.org/0000-0002-8185-0976

Abstract

Purpose of the article: This paper addresses the controversial relation between criticized hyper-consumption, the
sustainable food waste management and continuous development of promotional techniques. The development of human
society, the acceleration of the rate of economic growth and the ever-higher generalized consumption it is an obvious
tendency.

Methodology: The used methods are: synthesis based on literature incursion, the empirical approach for connection
between concepts and the data analysis to support the hypothesis and ideas developed in paper.

Conclusions: The result show that a consumption manifested in disagreement with the genuine needs of the individual
determine losses and disadvantages for the health state, involves difficulties in the management of environmental
problems, with associated high-level costs and the promotion does not always have a sustainable basis. Among the many
goods consumed excessively, the food occupies a main place, generating the impressive quantities of food waste. The
phenomenon is not only individual, but with a significant impact at the community level. We propose a set of solutions to
regulate the imbalanced relation analyzed.

Originality: Even the separated topics are very well approached in the specialty literature, the connection between them
and the boldness to expose another face of promotion it is mainly an original approach.

Keywords: promotion, consumerism, sustainability, food waste, equilibrium.
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Abstract

Purpose of the article: Analysis and clarification of the relationship between the concepts of innovation marketing and
innovation marketing, with an emphasis on their impact in the effective promotion of goods and services.

Methodology: The study methodology included several key steps to ensure the accuracy and reliability of the results. The
first step was an extensive review of scientific articles, books, magazines and other sources related to innovation
marketing, innovation marketing. This helped to identify existing concepts and theories in these areas and to identify
possible gaps for further research. After defining the key terms, a comparative analysis of the concepts of innovative
marketing and marketing of innovations was carried out. This made it possible to better understand their relationship
and key areas in the promotion of goods and services. In order to reinforce the theoretical conclusions, a number of
practical examples from the business area were analyzed, where the successful use of innovative marketing and
innovation marketing contributed to the effective promotion of products.

Conclusions: In the article, the authors determined that innovation marketing and innovation marketing are closely
interrelated, their ratio can be represented as a kind of mix-method. At the same time, innovative marketing plays the role
of a fundamental strategic approach that provides the basis for the development and implementation of marketing
strategies not only in the field of innovation. Innovation marketing, in turn, acts as a more applied element aimed at
promoting innovation and innovative products on the market.

Originality: An in-depth study of the relationship between two key concepts: innovation marketing and innovation
marketing are usually considered separately from each other. However, this article offers a comparison and analysis of
these concepts, revealing their similarities, differences and complementary aspects in the context of promoting goods and
services. This approach allows us to provide a new perspective on their role in the successful commercialization of
innovations and the promotion of traditional goods and services on the market. The study highlights new approaches and
strategies that make it possible to effectively use innovative marketing and innovation marketing to promote goods and
services. Such recommendations will have practical applications and may be of interest to managers and marketing
professionals.

Keywords: marketing, innovation, innovation marketing, innovation marketing, product promotion.

HEALTH AND HYGIENE - FACTORS OF INCREASING THE
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Abstract

Purpose of the article: Tourism and travel are important stimuli of economic development as well as tourism
competitiveness of countries. Despite its contribution to economic growth, the development of the tourism sector can be
hampered by a series of obstacles of a different nature, which can affect the competitiveness of this sector. Among these
we could specify, health and hygiene in tourism, which represents a provision of the conditions to maintain public health
and to make tourists feel safer, and tourist destinations to become more competitive. In this context, the purpose of this
study is to analyze the importance and relationship between health and hygiene and destination competitiveness.
Methodology: Thus, emphasis was placed on the aspects that contribute to increasing the competitiveness of tourism and
the health and safety of travelers. Through the tourism competitiveness index, the criteria that hold a dominant position
in ensuring favorable conditions for tourists were highlighted.

Conclusions: The results show that health and hygiene are important pillars that measure the competitiveness of the
destination. The analysis indicates a positive correlation between the health and hygiene pillar and overall
competitiveness.

Keywords: tourism, competitiveness, hygiene, health, tourist.
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Abstract
Purpose of the article: in the market economy, commaodity prices form the market trend, and their adjustment is the
priority of every company. It has become an inevitable choice for companies to set prices independently based on market
conditions and consumer preferences. The price psychology of modern consumers is an important factor that cannot be
ignored in realizing the market value of a company's products, it is directly related to the level of market share and
profitability, and it involves the vital interests of all parts of the industrial chain.
Methodology: The aim of this article is to enhance the understanding of the impact of the market economy on price
formation and modern consumer psychology. This objective is achieved through a combination of theoretical exploration
and empirical research, providing a comprehensive perspective on the subject under discussion.
Conclusion: this article highlighted the significance of commodity prices in shaping market trends and emphasized the
necessity for companies to adapt pricing strategies based on market conditions and consumer preferences.
Originality: The interplay of commodity prices and market trends within a competitive economy underlines strategic
imperatives for businesses.

Key words: Price psychology, modern consumers, decisions, business strategy, market trend, personalized customer
pricing strategy.

THE INSTITUTIONAL FRAMEWORK OF THE REPUBLIC OF MOLDOVA
FOR FACILITATING THE INTEGRATION OF SMEs IN GLOBAL VALUE
CHAINS

Constantin TURCANU
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ORCID iD: https://orcid.org/0009-0006-2043-3833

Abstract

Purpose of the article: This research paper determines and analyzes the institutional framework of the Republic of
Moldova aimed at facilitating the integration of Small and Medium Enterprises (SMEs) into global value chains (GVCs).
As the global economy continues to evolve, GVCs are emerging as pivotal drivers of economic growth, driving
competitiveness and innovation. In this context, the study aims to analyze the institutional framework of the Republic of
Moldova and the tools it has in connecting and increasing the participation of SMEs within the GVCs.

Methodology: To achieve this objective, the research uses an approach comprising a review of relevant literature, a
comprehensive examination of existing institutional mechanisms for SME engagement.

The findings of this research highlight critical aspects of the institutional framework of the Republic of Moldova, for
stimulating the integration of SMEs in the GVCs. Furthermore, the study identifies key areas for improvement and
provides policy recommendations to facilitate SME connectivity and integration within the GVCs.

Conclusions: In conclusion, this research underlines the importance of a favorable institutional environment for SMEs
in the Republic of Moldova to connect to GVCs and capitalize on the opportunities offered, ultimately contributing to the
economic development and sustainability of the country.

Keywords: Republic of Moldova, institutional framework, small and medium enterprises, global value chains, economic
growth, competitiveness, connectivity, economic development.
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Abstract

Purpose of the article: The formulation of proposals for the development of electronic commerce were carried out based
on the research of this process on the intern and extern market of the Republic of Moldova.

Methodology: In work general scientific methods of research were used: the analysis and synthesis, groupings, economic-
statistical methods of research. The list of the used references is resulted in the end of work.

Conclusions: E-commerce is a sector of the economy that includes commercial and financial transactions, business
processes and other actions carried out on the Internet: advertising, sales, purchases, payment for goods and services.
The main advantages of e-commerce are the reduction of costs, the expansion of the target audience and the reduction of
the number of intermediaries. The commercialization of goods through electronic commerce platforms on the market of
the Republic of Moldova registers significant increases.

Originality: Examination of the e-Commerce process (types, online platforms, advantages and disadvantages) in the
international and local market. Studying the particularities of the development of electronic commerce in the Republic of
Moldova. Elaboration of proposals for the improvement of e-Commerce in the republic.

Keywords: e-Commerce, online stores, online auctions, online payments.
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Abstract
Purpose of the article: is an in-depth analysis of the energy security of the country, taking into account the history of the
sector, the legal framework, the factors that can influence the economic field and especially the tourist security.
Methodology: The methodological and theoretical-scientific support of the research is the general methods of knowledge
and investigation of social, economic and political phenomena as well as specific methods. In this work, a number of
empirical methods recognized in the study of international economic relations were used and applied: Observation was
used to trace the approaches of different stakeholders to the concept of energy security taking into account the current
international realities and the risks of war on the country's border our. The comparison, a method that involves comparing
several opinions and theoretical approaches, was used to evaluate the level of preparation and measures implemented
for the efficient use of energy resources in different countries, as well as the application of these measures in the field of
tourism in the Republic of Moldova.
Conclusions: Tourism is a very economic sector important globally and locally and offers real prospects for sustainable
economic growth and favorable to inclusion. The sector generates currency, stimulates regional development, supports
directly many types of jobs and businesses and supports many local communities. The trends recent data indicate
continued strong growth worldwide, and this chapter illustrates the role of leadership that governments play to optimize
potential benefits and mitigate costs associated.

Originality: of the work consists in revealing a wide range of opportunities aimed at strengthening the tourism branch
and the role of the energy security dimension of the Republic of Moldova in all possible ways, including by emphasizing
studies and research in the field, by giving increased importance to achieve as soon as possible and as more qualitatively,
the set of actions aimed at bringing the Republic of Moldova closer to European energy security standards.

Keywords: security, energy security, tourism, sustainable development, renewable resources.
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Abstract

Purpose of the article: determining the role and importance of the responsible consumer for both business and society,
and determining the interaction between them.

Methodology: Several methods of scientific research were used in this article, including: literature review, induction,
deduction and scientific abstraction. The use of the mentioned methods makes it possible to analyze responsible consumer
behavior and its impact.

Conclusions: the consumer has a great influence on the business environment and on society. Through his decisions to
be a responsible consumer, he influences businesses to produce and market products that have an impact and contribute
to the sustainable development of businesses and the well-being of society.

Originality: the consumer is at the center of a company's marketing activity, that's why all research has him in the
foreground. Consumers have a responsibility to be aware of their consumption habits and to choose, or even demand, a
more positive social and environmental impact from producers of goods and services.

Keywords: consumer, responsibility, business, social, sustainable.

ACCESS TO FINANCING FOR SMEs FROM THE REPUBLIC OF
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Abstract

Purpose of the article: This research article investigates one of the crucial issues of Small and Medium Enterprises
(SMEs) from the Republic of Moldova, namely access to finance with the aim of enhancing their competitiveness within
global value chains.

The main objective of this study is to assess the current state of access to finance for SMEs in the Republic of Moldova
and to identify the challenges and opportunities they face in securing the necessary financial resources to participate
effectively in global value chains. By understanding these dynamics, we aim to provide evidence-based recommendations
for policymakers and stakeholders to facilitate improved financial access for SMEs.

Methodology: The research combines methods of quantitative analysis of financial data and comparative analysis with
international practices to obtain relevant information.

Conclusions: The findings of this study reveal significant barriers to financing faced by SMEs from the Republic of
Moldova, including limited collateral options, high interest rates, and lack of financial literacy. However, it also
highlights the potential benefits of improving access to finance.

Originality: This research contributes to the existing literature by offering an analysis of the financial access landscape
for SMEs from the Republic of Moldova, in the context of integration into global value chains. By combining quantitative
and qualitative data, this study provides a nuanced understanding of the challenges that can be a source for further policy
development in this area. In conclusion, this study highlights the critical importance of improving the financial access of
Moldovan MSMEs to strengthen their competitiveness within global value chains, ultimately encouraging the country's
economic development and prosperity.

Keywords: Small and Medium Enterprises, Republic of Moldova, access to finance, competitiveness, global value chains.
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Abstract

Purpose the article: This article aims to clarify the importance of marketing audit in a business strategy. We will examine
in detail what a marketing audit means, what benefits it has for organizations and how it can be successfully conducted.
Readers will get a deeper understanding of the concept of auditing from the article.

Methodology: The methodology adopted in this article involves a systematic approach that includes defining marketing
audit objectives, collecting and analyzing relevant data from multiple sources, to evaluate and compare existing strategies
with industry best practices and provide recommendations for their improvement, thus contributing to a deep
understanding of organizational marketing.

Conclusions: The conclusions of this article emphasize the importance of the marketing audit as a vital tool for evaluating
and refining marketing strategies. Organizations can maximize impact and remain competitive in the changing business
environment by adopting the right procedures and approaching them as a continuous process.

Originality: In this article, we aim to provide an in-depth and original insight into the importance of marketing audit, as
well as innovative methods to do so. This will contribute to the evolution of marketing knowledge.

Keywords: marketing audit, business strategy, performance
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Abstract

Purpose of the article: with the rapid growth of the world economy has come concerns about the limits of natural
resources and how they are exploited. Today we are increasingly talking about sustainability and sustainable
development, at a time when a number of threats characterise the current stage of economic and social development. The
aim of this article is to raise awareness of the current dangers of human development; moreover, it is intended to be a
warning signal to everyone, before it is too late.

Methodology: the research method is non-participatory observation and the data source is information provided by
specialist bodies and the literature.

Conclusions: we are witnessing major changes in the process of socio-economic development, with many unknowns,
which is why great vigilance and concrete measures to respect the environment are needed so that the process of
sustainable development can achieve its goal.

Originality: this article captures the latest aspects that characterise the current stage of development of the world
economy.

Keywords: performance, sustenability, “Earth Overshoot Day”.

ACADEMIC PERFORMANCE OF THE AGRONOMIC HIGHER
EDUCATION INSTITUTIONS EVALUATED BY USING THE
NONPARAMETRIC METHOD OF DATA ENVELOPMENT ANALYSIS

Dragos CIMPOIES
Moldova State University, 60 Alexe Mateevici, Chisinau, Republic of Moldova
dcimpoies@gmail.com
ORCID iD: https://orcid.org/0000-0001-8267-5738
Rodica RESITCA
Technical University of Moldova, 168 bd. Stefan cel Mare, Chisinau, Republic of Moldova
Ministry of Agriculture and Food Industry, 162 bd. Stefan cel Mare, Chisinau, Republic of Moldova
rodica.reshitca@maia.gov.md
lurie DANILOV
Technical University of Moldova, 168 bd. Stefan cel Mare, Chisinau, Republic of Moldova
iuradanilov@gmail.com
ORCID iD: https://orcid.org/0000-0002-8487-0673

Abstract

Purpose of the article: During the process of transition to the market economy, a series of reforms have been undertaken
to improve the performance management in the agricultural sector by using the econometrical multitasking
Methodology: The study employs the nonparametric method of Data Envelopment Analysis (DEA) to quantitatively
evaluate the academic performance of institutions offering higher education in agriculture. Specifically, this analysis
focuses on assessing the efficiency of teaching staff in executing didactic, research, and innovation tasks. The
methodology was chosen to address the limitations of previous performance evaluation techniques that were found to be
technically and morally outdated.

Conclusions: In the paper is defined the need to evaluate the efficiency analysis of the teachers in the institutions of
agronomic higher education to create the necessary premises to achieve a match between the requirements imposed on
the job occupied with the professional qualities and skills of the one being evaluated. At the same time it is necessary to
provide a motivational system as efficient as possible to raise the individual performance level.

Originality: The paper's originality lies in its application of the nonparametric method of Data Envelopment Analysis for
evaluating the academic performance of agronomic higher education institutions during economic transition. It
introduces a novel approach to analyzing teacher efficiency in relation to market-driven educational policies and suggests
the need for a more effective motivational system to improve individual performance.

Keywords: efficiency analysis, agronomic profile, Data envelopment analysis, educational policies, multitasking
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Abstract

Agriculture represents a crucial sector in the economy of the Republic of Moldova, having a significant impact on the
quality of life and well-being of the population. However, Moldovan agriculture faces various challenges, such as climate
change, sustainable natural resource management, and the need to become more competitive in the global market.

The purpose of this research is to analyze the potential for the development of agricultural production in Moldova, with
a particular focus on the factors influencing the development and sustainability of this sector. Additionally, policies,
strategies, innovative technologies, and sustainable management practices, including how climate change affects
agricultural production, are subject to investigation.

Conclusions. The importance of this research lies in the fact that agriculture plays an essential role in ensuring food
security, creating jobs, and contributing to import-export relationships in the Republic of Moldova. It should be noted
that a responsible approach to agriculture can contribute to the conservation of natural resources and adaptation to
climate change, promoting a prosperous future for the agricultural sector in the Republic of Moldova.

Keywords: agriculture, agricultural crops, natural resources, crop production, animal production, farms, harvest,
agricultural trade.
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Abstract

Purpose of the article: The purpose of the article is to elucidate the main methodological and normative aspects in
assessing the impact of the activity of social enterprises in the Republic of Moldova.

Methodology: The methodological approach selected by the author is based on the PDCA quality management cycle and
the role of the monitoring and evaluation function in the managerial cycle of any activity.

Conclusions: Currently, in the Republic of Moldova, the social entrepreneurship activity is at the embryonic stage of
development. Thus, in order to boost the development of this sector and achieve the desired economic and social impact,
there is a need to increase the quality of managerial procedures both at the macro level - of sectoral public policies, and
at the micro level - of the management of social enterprises.

Originality: In the process of evaluating the impact of social entrepreneurship, the author relies not only on the economic
and social effects, but also on the principles of sustainable development.

Key words: evaluation, impact, indicator, social entrepreneurship
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Abstract

Purpose of the article: the article is aimed at studying the implementation of the strategy of optimizing multicultural
business relations on the basis of cross-cultural management, analyzing the theoretical and applied foundations of the
formation of cross-cultural competence.

Methodology: the article is devoted to the theoretical and practical aspects of optimizing multicultural business relations
on the basis of cross-cultural management. In modern conditions of globalization and internationalization, more and
more companies and organizations are conducting their economic activities outside the borders of one country, on the
border of several national or regional cultures. It is emphasized that in international business it is necessary to take into
account not only the legislative and bureaucratic specifics of new countries, but also the cultural factor. Culture can
manifest itself unexpectedly and lead to ineffective communication and interaction. Accordingly, managers, managers,
participants of international projects face the task of overcoming cross-cultural barriers and conflicts associated with
cultural differences.

Conclusions: Cross-cultural management is called to find the answer to these questions and thereby increase the
effectiveness of intercultural business communication. Cross-cultural management is defined as: an effective tool for
managing business communications arising in a multicultural environment; a tool for regulating intercultural conflicts
in the business environment; a means of developing cross-cultural competence of managers and staff. Cross-cultural
competence is considered as a key factor in building effective relations with foreign partners, subordinates. The
importance of developing cross-cultural communication skills is emphasized; cross-cultural awareness, developing the
ability to recognize how cultures are similar or different from each other; development of skills to respond tolerantly to
cultural peculiarities, ability to recognize and analyze personal and cultural components of multicultural business
relations.

Originality: The main aspects of business interaction, which are characteristic of cultural differences, are analyzed,
namely: the manifestation of status and leadership, the role of work and personal life, communication and perception of
criticism, the formation of trust and building relationships, perception of time and deadlines. It is noted that when
interacting with representatives of other cultures, it is worth knowing to what extent the latter strive to fulfill their
obligations, which arguments have a stronger and weaker effect on them, how to instill trust in them, etc.

Keywords: international cooperation, multicultural business environment, cultural differences, cross-cultural
management, cross-cultural competence.
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Abstract

Purpose of the article: The basic objective of the research consisted in the conceptualization of research and innovation
centers as well as the elucidation of their significance as a factor for increasing the quality of the higher education offer.
Methodology: In order to achieve the mentioned objective, the following research methods were used: the synthesis of
the conceptual approaches of the research and innovation centers, the opinion poll method, the generalization of good
operating practices of research and innovation centers in different universities.

Conclusions: Based on the educational, economic and social impact that can be exerted by research and innovation
centers, their significance for increasing the effectiveness of professional education was argued.

Keywords: innovation ecosystem, partnership, performance, research and innovation center, university.
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Abstract

Purpose of the article: The aim of the research is to analyse how provisions contribute to ensuring business sustainability
in crisis conditions.

Methodology: In order to achieve the proposed purpose, we collected economic and financial data of the best performing
entities in the energy industry in Romania in the period of 2012-2021, thus building a sample of 34 companies. In this
context, a multiple linear regression model was used to estimate the value of the prevention index.

Conclusions: Research results show that provisioning is a business resilience measure for energy producers in the wake
of the health pandemic crisis, the military conflict that has created a global energy crisis and the desire for energy
independence of the world's nations. At the same time, the greater the predictability of provisions, the more accurate the
risk assessment and the more resources are allocated to cover these losses.

Originality: The developed prevention index demonstrates that the establishment and use of provisions by energy
companies are essential processes for managing risks and ensuring financial stability. For this reason, the management
of these companies should pay more attention to provisioning. In addition, this index can also be applied in sectors other
than energy.

Keywords: provisions, temporary economic crises, permanent crises, resilience, business sustainability.
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Abstract

Purpose of the article. Attaining performance when administering small businesses is essential for the entrepreneur, and
necessary in maintaining a certain competitive level and a healthy economic medium at a national level. Small companies
often apply sustainable activities more efficiently than the big companies, who use such actions as a means of advertising.
Methodology. Due to small companies not publishing sustainability reports, and their efficient usage of resources, some
clients buy their products, in order to achieve the long-term development of the region, and to maintain a healthy
competitive climate.

Conclusions. When choosing the location of the business, the entrepreneurs must analyse the business’ rate of survival
using functional dependence and production indicators. This article explains how analysing indicators show us the
performance and the durability rate of the organisation.

Key words: sustainability, organisational performance, organisation’s durability, production dependence, functional
dependence.
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Abstract

Purpose of the article: The purpose of the study consists in researching the changes occurring in the rural environment
and their influence on the skills of labor resources.

Methodology: Fundamental scientific methods of knowledge were used in the presented study. An abstract-logical method
was used to reveal the theoretical foundations of labor resources. When researching the need to adapt labor resources
to the changes produced in the rural environment, their analysis and evaluation, statistical-economic and economic-
mathematical methods were used. In order to evaluate the role of labor resources in rural development, monographic
and computational-constructive research methods were used.

Conclusions: The changes that occur today in various sectors of the economy are also present in agriculture, as the main
branch of activity in the rural environment. The transition to new forms of employment, digitization, modernization of the
professional training system, the emergence of new professions, new approaches to labor relations cause changes in the
development of the rural economy, as well as in the behavior of labor resources.

Originality: The work is original in terms of treating contemporary changes in rural development as a factor disrupting
the skills of rural labor resources.

Keywords: labor resources, rural development, agriculture, rural environment.
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Abstract

Purpose of the article: In this article, | analyzed the administrative system in the Republic of Moldova and proposed
directions for managerial reform in the public administration.

Proposals were made to improve the decision-making process within public institutions, as well as the fields of application
of the New Public Management in the activity of public institutions were stated.

The methodological support of scientific research is based on the systemic approach and the use of various methods, the
most common being: analysis of the concepts of the new public management, comparison, observation, induction and
deduction.

Conclusions: The clear advantage of the new public management is that it has highly decentralized networks and
organizational systems, compared to the bureaucratic system that has a strict pyramidal hierarchy, and this contributes
to the involvement of all subdivisions in achieving organizational objectives.

Originality: The approach of the New Public Management in public institutions in the Republic of Moldova at the current
stage.

Keywords: public management, new public management, public institutions, public administration etc.
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Abstract

Purpose of the article: The article explores how refugees and forcibly displaced people bring unique resources, skills
and experiences to host communities and how they play a significant role in their economic and social development. The
article explores issues such as refugees' contribution to the local workforce, entrepreneurship and innovation, and how
these can stimulate economic growth and development in communities. The article also examines the resilience and
coping skills of refugees and forcibly displaced persons in the face of change and challenges, including those related to
reintegrating into a new society and building a new life.

Methodology: The balanced and accurate use of questionnaire and interview, quantitative and qualitative methods, and
participatory research helped to provide a comprehensive and detailed picture of how refugees and forcibly displaced
persons influence the economic and social development of host communities and to identify key factors contributing to
resilience and sustainable growth in this context.

Conclusions: In conclusion, the study provides an overview of the positive impact that refugees have on the socio-
economic development of host communities. It is important to emphasize that the resources and skills they bring are
significant, while appropriate policies and support are indispensable to manage successful integration and maximize the
benefits brought by refugees and forcibly displaced people.

Originality: By addressing unique and innovative aspects, especially cross-cultural perspectives, various innovations in
entrepreneurship, long-term effects, innovative policies and recommendations, etc., this study makes significant
contributions to the understanding and development of knowledge about the impact of refugees and forcibly displaced
persons on the economic and social development of the host communities.

Keywords: refugees and forcibly displaced persons, communities, socio-economic development, resilience, sustainability
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Abstract

Purpose of the article: Nowadays the tourism sector is gaining ground and makes a significant contribution to the
economic development of a country. Tourism management, whose major objective is to develop tourism through the
planning, organization and management of all activities within this sector, greatly influences the economic course of a
country. The purpose of this research is to highlight the impact of tourism management on increasing national economic
competitiveness, highlighting the key aspects through which the economy is directly and positively influenced. Also
presented is the evolution of the tourism sector in the Republic of Moldova in the last five years, its contribution to the
Gross Domestic Product, the employment rate in this field, as well as the evolution of our country in the global ranking
of the Tourism and Travel Development Index developed by the Forum World Economic
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Methodology: The methodological approach consists of studying and analysing the specialized literature, of analysing
and systematization of statistical data from statistical databank and the development of graphs.

Conclusions: Effective tourism management contributes to the growth of jobs, the diversification of the economy, the
increase of attractiveness for tourists, and all these as a whole play a special role in increasing economic competitiveness.
Originality: This study demonstrates the importance and impact of tourism management in increasing the economic
competitiveness of a country. For this reason, the governing bodies must pay more attention to the development of this
sector.

Keywords: tourism management, economic competitiveness, economical growth.
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Abstract

Purpose of the article: One year following the initiation of higher education reform, a comprehensive evaluation was
undertaken to assess its various outcomes.

Methodology:Metrics under examination included the degree to which the Republic of Moldova's public university
infrastructure had been streamlined, shifts in the global standing of these universities as indicated by the Webometrics
Ranking Web of Universities, alterations in budget allocations for academia and research, and variances in student
enrollment rates. Additionally, the study scrutinized the reform's bearing on student retention rates in public universities
and compared these findings against prevalent practices in the European Union.

Conclusions: Findings revealed that the reform, while achieving a certain level of consolidation by eliminating three
higher educational establishments, fell short of elevating the international rankings of the remaining universities.
Moreover, the reallocation of budgets for higher education and scientific research remained largely unaffected by the
reform initiative. Most notably, the endeavor proved counterproductive in reversing the declining student enrollment
trend, which remained a persisting challenge for the Moldovan higher education system.

Originality: The study conducted a comprehensive, one-year post-implementation evaluation of higher education reform
in the Republic of Moldova, assessing multiple metrics from university streamlining to international rankings and budget
allocations. It further distinguishes itself by contrasting Moldova's student retention rates with those in the European
Union, offering a broader comparative perspective.

Keywords: Higher Education Reform, Budget Allocations, Student Retention Rates, Webometrics, Moldova
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Abstract

Purpose of the article: In the literature on strategy, innovation, and entrepreneurship, the idea of an innovation
ecosystem—based on the concept of a business ecosystem—has become more common. However, not many innovation
ecosystems share the same architectural designs or levels of internal cooperation, and current research in this area
seldom disassembles and analyzes an innovation ecosystem. A performing economy is one that continuously generates
and develops successful innovative businesses. To achieve this goal, it is necessary to develop an efficient innovative
infrastructure / innovative ecosystem. In this context, the development of scientific research and innovation, as well as an
effective technological transfer process, is required.

Methodology: This study uses a thorough analysis of the existing literature, which includes academic papers, case studies,
and real-world examples from many fields. It combines knowledge from psychology studies, real-world experiences, and
theories about how to generate business ideas to offer a comprehensive view of the process.
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Conclusions: Only under these conditions is it possible to capitalize on the results of scientific research and innovation
in the business environment, i.e. the development of profitable innovative businesses with a strategic development
perspective. In order to identify, support and promote innovative business ideas, it is necessary to use modern methods
of their development. These ways refer both to managerial systems, managerial processes, as well as to methods and
techniques for supporting and promoting innovation. Among them we would mention - business accelerators, bootcamps,
start-up academy, contests of innovative business ideas, innovation projects and technology transfer, business incubation
etc.

Originality: The comprehensive approach to the subject of research - innovation and technological transfer in the context
of the innovative entrepreneurial ecosystem.

Keywords: innovation, innovative infrastructure, business accelerators, bootcamps, start-up academy, innovative
project, business incubation.
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Abstract

Purpose of the article: This article addresses the issue of higher education in the Republic of Moldova, as well as the
impact of educational reforms on the labour market. It is highlighted that, following the implementation of some reforms,
there is a risk that in the future, higher education will not be able to meet the needs of the national economy.
Methodology: Comparison, generalization, analysis and formulation of reasoning were used as argumentation methods
for the development of this paper. The study is also based on data from the National Bureau of Statistics selected and
processed by the author.

Conclusions: The late reforms of higher education in the Republic of Moldova have contributed to reducing the quality
and competitiveness of higher education. Thus, the implementation of actions such as increasing education expenses from
the national public budget, financial motivation of teachers, diversification and adjustment of study programs according
to the requirements of the labour market, will contribute to improving the quality of higher education as a more appropriate
response to the demands of the labour market.

Keywords: labour market, management, higher education, students, migration.
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Abstract

Purpose of the article: The economic activity of enterprises has a direct impact on the environment. The aim is to study
the impact of improving the business environment which will be expressed by increasing investments, increasing exports,
increasing the number of reliable enterprises motivated to implement innovations, capable of creating attractive jobs,
ensuring high productivity and competitive production oriented for export, and the sustained effect of advancement. of
the Republic of Moldova.

Methodology: The methodological approach consists in the study and analysis of specialized literature, in the analysis
of statistical data and practical examples.
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Conclusions: Businesses thrive in a business environment that favors their development and growth. Therefore, it is
important not only to provide assistance to businesses and the organizations that represent them, but also to create an
enabling regulatory, political and institutional environment that ensures the launch, expansion and sustainability of
businesses.

Originality: Entrepreneurship is the engine of the development of contemporary society. The research carried out, as
well as the study of the constraints for the development of national enterprises, allows us to develop a series of proposals
for improving the business environment in the Republic of Moldova.

Keywords: economic activity, business environment, competitive export, innovation.
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Abstract

Purpose of the article:Today, the discussion regarding the trend of the Republic of Moldova towards the community
space and the process that entails the procedure of association, pre-accession and, finally, integration of our country
within the European Union, is becoming more and more current. Starting from this idea and its degree of research, the
purpose of the article consists in deepening the concept of management in the sphere of customs activity and aims at the
Moldovan customs system, aiming to analyze its way of organization, its structure, challenges and the economic ideology
that it materializes.

Methodology:This study uses a thorough analysis of the existing literature, the theoretical researches of the specialists
in the field of customs activity, both national and international, were systematized.

Conclusions:There are three ways in which the customs authority can take into account the future: preparing for
inevitable events that may occur, sensing the undesirable elements that may occur, or controlling what can be controlled.
It follows from this that a well-pointed organizational management can become a means to foresee the elements not yet
programmed. Thus, the new Customs Code (Law 95/2021) approved by the Parliament in August 2021 entered into force
on January 1, 2023. The adoption of the new Customs Code derives from the need to execute the commitments assumed
by our country, by signing the Association Agreement R. Moldova — Union European, according to the Government. In
this context, we mention that this project signifies a continuity of the harmonization of the legislation of the Republic of
Moldova with that of the EU. However, the Regulation on the application of the provisions of the new Customs Code has
not yet been amended and finalized.

Originality: Customs administrations around the world are increasingly focusing on providing quality customs services,
and the importance of the participation of the external economic community in its national compliance activities to
enhance efficiency and strict compliance with customs regulations is being felt. Therefore, in recent decades, many
national customs administrations have set a goal to change the classic unilateral model of administration, and create a
mutually beneficial partnership with the external economic community to expand information capacity and expand
business relationships and habits. The dynamics of the reforms started in the public system of the Republic of Moldova
also determined new management principles. Thus, the reorganization of the Customs Service had as its objective the
development of the institutional structure capable of ensuring efficient customs administration at a strategic and
operational level, the creation of a rational framework for the organization of the customs authority, with an optimal
correlation between management and execution functions, as well as the delimitation clear responsibilities for each
subdivision at central and regional level.

Keywords: Customs Service, management, Customs Code, customs clearance, customs system, customs regime, customs
border, customs tax, etc.
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Abstract

Purpose of the article: This article explores the pivotal role of negotiation as a versatile tool for achieving personal and
professional goals. The purpose is to elucidate the multifaceted ways in which negotiation serves as a means to overcome
obstacles, resolve conflicts, and create mutually beneficial outcomes in diverse contexts. By examining its applications,
strategies, and impacts, this article aims to underscore the significance of negotiation in goal achievement.
Methodology: This study employs a comprehensive review of existing literature, encompassing scholarly articles, case
studies, and practical examples across various domains. It synthesizes insights from negotiation theories, psychological
research, and real-world experiences to provide a holistic perspective on negotiation's efficacy in goal attainment.
Additionally, illustrative scenarios and anecdotal evidence are utilized to exemplify negotiation strategies and outcomes.
Conclusions: The article concludes that negotiation stands as a paramount tool for goal achievement due to its capacity
to resolve conflicts, maximize value, and foster collaboration. Through effective communication, adaptability, and
creative problem-solving, negotiation can facilitate win-win solutions, thereby enabling individuals to navigate
challenges and capitalize on opportunities. Moreover, this study emphasizes the importance of building and maintaining
positive relationships through negotiation, which can have enduring implications for future endeavors.

Originality: While the significance of negotiation in various spheres is widely acknowledged, this article contributes to
the discourse by consolidating and contextualizing the diverse facets of negotiation as a goal achievement tool. By
synthesizing insights from a range of disciplines and offering practical examples, it provides a comprehensive resource
for understanding negotiation's multifaceted role in achieving objectives. Additionally, the article underscores the long-
term impact of negotiation on relationship-building, a dimension often overlooked in goal achievement discussions,
thereby offering a fresh perspective on this crucial aspect.

Key-words: negotiations, goals, strategy, conflict, individual challenges
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Abstract

In the modern world, business has witnessed profound transformations, and in these changing conditions, achieving
sustainable development for companies comes to the fore. More and more companies are recognizing the importance of
a responsible, efficient and sustainable business approach. In this article, we will discuss how artificial intelligence (Al)
is becoming a key factor in achieving business sustainability. We will look at its role in modern business, the benefits and
challenges of using Al for sustainable development. Through a comprehensive monographic study, it examines the
strengths and weaknesses of Al, shedding light on the corresponding opportunities and threats it presents. Furthermore,
this article assesses the profound impact of Al on the pursuit of the 17 Sustainable Development Goals outlined in the
United Nations' 2030 Agenda for Sustainable Development and also considers successful cases of using Al in the context
of sustainability and its benefits for the company. The study establishes that these Sustainable Development Goals provide
a holistic framework for measuring progress toward the attainment of a more sustainable global economy.

Key words: artificial intelligence, business processes, circular economy, information technology, sustainable
development goals.
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Abstract

Purpose of the article: As a rule, during a crisis, the most vulnerable business activities are service organizations,
including public catering. Many catering companies equate the crisis with a forced stop in business development. While
companies in other areas of activity are trying to apply a variety of approaches to solving crisis situations to mitigate
financial and operational risks. The key to survival for them is flexibility and anti-crisis program measures. And the
leading tools for adapting to modern crisis conditions are business diversification, flexible work schedules, rotation,
reduction of budgets for current expenses, adjustment of prices and tariffs for goods/services produced, rapid adaptation
of business to market needs, creation of company reserve funds, creation of flexible digital workers locations, remote
format of staff work, strict regulations for working with accounts payable and receivable, creating information security
for the company and many others. However, these tools, effective for a number of cases of business recovery, for the most
part do not work for public catering enterprises during a crisis (for example, a pandemic). Thus, the main goal of the
article is to develop theoretical and methodological approaches to ensuring the survival and development of public
catering enterprises in the Republic of Moldova during the crisis.

Methodology: Unconditional priority anti-crisis measures for them could be: review of suppliers and ingredients
(emphasis on dishes from local products), centralization of production in terms of assortment, simplification of food
recipes, transition to electronic menus, negotiations with tenants on discounts and installment plans, organization of joint
purchases, implementation tools for monitoring the effectiveness of marketing expenses, optimizing personnel costs by
introducing orders through mobile applications without the participation of waiters, installing self-service kiosks,
transferring part of the staff to the company's staff, etc.

Conclusions: Maintaining financial stability requires public catering organizations to adapt existing classical business
systems to the introduction of anti-crisis innovative management in more uncertain conditions and a skillful prompt
response to new threats.

Originality: This article presents the results of systematization and argumentation of the directions of the survival
strategy, relevant and adapted for public catering enterprises in the Republic of Moldova.

Keywords: survival strategy, catering enterprises, public food enterprise, catering, crisis management, economic crisis
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Abstract

Purpose of the article: The human factor and efficient ergonomics are of major importance in ensuring the sustainability
of life and work in the 21st century; special attention to the design of work systems from ergonomic considerations will
support the sustainability of workers, organizations or societies. This article aims to explain the value of work
ergonomics, which focuses on the safety, health and well-being of workers in optimizing work systems.

Methodology: The research methods is based on a case study and includes a very great number of documents, such as
test results, protocols of meetings, reports of experts, results of tests and surveys, interviews with professionals
Conclusions: These principles and recommendations for the design and management of work systems can be applied in
all fields and types of occupation. They are based on reliable evidence and describe ways of integrating the physical,
cognitive and organizational aspects in the design and management of work systems to ensure the safety, health and well-
being of workers and to improve the performance, effectiveness and sustainability of workers and the organisation.
Originality: Work systems are composed of people, the tasks they do, the tools and technologies they use, the organization
of work, and the work environment. Ergonomics contributes to the safe and sustainable work of the system through a
unique combination of three intervention factors: a systemic approach; system design; and focusing on optimizing two
closely related outcomes: performance and well-being.

Keywords: ergonomy, human resources, sustainability workers, management of work systems
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